Total EDI Flow-Through

EDI Aug-99 Sep-99 Oct-99 Nov-99

Total Flow % Flow Total Flow % Flow Total Flow % Flow Total Flow % Flow

SMFIDs Thru Thru SMFIDs Thru | Thru SMFIDs Thru Thru SMFIDs Thru . Thru
Coin Resale 6/ 0 000% 74 0 0.00% 1041 0 0.00% 427 0 0.00%
Residence Resale 807, 384 47.58% 1038, 598 57.61% 727, 417, 57.36% 631 496 78.61%
Business Resale 24, 22 9167% 7 6 8571% 10, 6 60.00% 17, 14 82.35%
INP 0 0  NA 0, 0 NA 0 0  NA 0 0 NA
LNP 1324 1324, 100.00% 1 0 0.00% 69 14 20.29% 462 138 29.87%
Loop 1604 1603 99.94% 29, 21 7241% 132 76, 57.58% 187 143 76.47%
Loop with INP 0 0 N/A 0 0 NA 0 0 NA 00 0 NA
Loop with LNP 3576, 3576 100.00% 351, 56, 15.95% 1126, 265. 23.53% 1599 499 28.08%
Port o o N/A 0 0 NA 00 0 NA 0 0 NA
Loop With Port 34522 33940 98.31%| | 118253 113666 96.12% 48950 45382 92.71% 45653 40183 88.02%
Res File UNE 00 0 000% 18 14 77.78% 27, 23 85.19% 40 29 72.50%
Bus File UNE 0 0 0.00% 1 1°100.00% 0, 0 0.00% 8 4 50.00%
CABS Port UNE 00 0 000% 37, 18 4865% 44, 29 6591% 45 32 71.11%
CABS Loop UNE 0 0 000% 30, 10 33.33% 59, 25 42.37% 90 27 30.00%
CABS UNE 00 o0 N/A 0 0 NA 00 0 NA 0 0 NA
OTHER 14 0 0.00% 3 0 0.00% 1, 0/ 000% 0 0 NA
Total Resale 837, 406 48.51% 119 604, 53.98% 841, 423 50.30% 1075 510 47.44%
Total UNE - P 3452233940, 98.31%| | 118253 113666, 96.12% 48950 45382, 92.71% 45653 40183 88.02%
Total UNE 6518, 6503 99.77% 470, 120, 25.53% 1458, 432 29.63% 2431 822 33.81%

| | | i

Order Total 41877 40849 97.55%| | 119842 114390 95.45% 51249 46237 90.22% 49159 41515 84.45%

LH Attachment X-2 (updated)




Total LEX Flow-Through

LEX ‘vAug-99‘ ; Sep-99 Oct-99 Nov-99

Total | Flow | % Flow Total | Flow | % Flow Total | Flow | % Flow Total : Flow | % Flow
SMFIDg{ Thru | Thru SMFIDs| Thru | Thru SMFIDs | Thru | Thru SMFIDs | Thru { Thru
Coin Resale 1; 0, 0.00% 110| 0] 0.00% 109 0, 0.00% 122 0} 0.00%
Residence Resale 1840‘1 1263} 68.64% 2101 1183, 54.88% 1531/ 810; 52.91% 2542 1773 69.72%
Business Resale 2150 1009; 46.93% 3316‘ 1256; 37.88% 2554) 1019] 39.90% 3207, 1622 50.58%
INP 00 0 NA 3 o! 0.00% 3 0] 0.00% 00 0 NA
LNP 1291 1211]1 93.80% 4366! 1047; 23.98% 3794) 756| 19.93% 4825 1384{ 28.68%
Loop 873, 748, 85.68% 1547, 1135’J 73.37% 1712) 1260 73.60% 2775, 2002’ 72.14%
Loop with INP 0! 0 N/A 0 0 N/A 0 0 N/A 0 01 N/A
Loop with LNP 1267, 1195, 94.32% 3507, 861[ 24 .55% 3028] 848 28.01% 3279, 993 30.36%
Port 5 5 10000% 8 0 0.00% 86 0, 0.00% 12, 0, 0.00%
i , 1 ? 5 ‘
Loop With Port 8332 7727 92.74% 14738, 8634 58.58% 256161 16136 62.99% 27105 15850; 58.48%
Res File UNE 3.0 000% 19, 61‘ 31.58% 24| 2| 8.33% 27 4 14.81%
Bus File UNE 0o 0: N/A 43 26i 60.47% 79 57, 72.15% 129 74 57.36%
CABS Port UNE 6 0, 0.00% 153 51’ 33.33% 192 90| 46.88% 174 813 46.55%
gzgg :ﬁ\?g UNE 1; 1. 100.00% 617, 1341 21.72% 604, 197) 32.62% 613, 208 33.93%
0 0, N/A 0 0, N/A 0 0| NA 00 0 NA
OTHER 75, 0| 0.00% 22 0; 0.00% 14 0/ 0.00% 0{ 0( N/A
Total Resale 3991\' 2272{ 56.92% 5527 2409| 43.59% 4194 1829  43.61% 5872] 3395/ 57.82%
Total UNE - P 8332 7727, 92.74% 14738 8634 58.58% 25616 16136 62.99% 27105, 15850; 58.48%
Total UNE 3521 31GOi 89.75% 10285 3260; 31.70% 9536, 3210| 33.66% 118834\ 4746, 40.10%
) 1 | , |

Order Total 15844 13159/ 83.05% 30550 14303; 46.82% 39346/ 21175| 53.82% 44811{23991' 53.54%

LH Attachment X-2 (updated)







Prepared on 01/21/2000 at 5:17 PM

Texas Performance Measures - Aggregated Page 1 of 11
Sep-99 Oct-99 Nov-99 Overall
Payment Level % Yes - 87% % Yes - 84% % Yes - 83% Result
Bench- Bench- Bench- o
PM Description Areal Tier1 | Tierz | clec | swer | mak | zvawe | Resut clec | swet | mark | zvaiue | Resut clec | swar | mak | zvewe | Resun 88%
1-0 Avg. Resp. for OSS Pre-Order - Address Verification - DATAGATE CcO L M 3.3 4.7 (1 40) Yes 21 4. (2 60 Yes 4 (1.50) Yes HIT
1.02__|Avg Resp for OSS Pre-Order - Req. for Telephone Number - DATAGATE [5]5) L M 43 4.5 (0.20) Yes 29 4 (1.60, Yes 4 {130 Yes HIT
1 Avg Resp for OSS Pre-Order - Req. for CSR - DATAGATE co L M 44 6.6 2.20) Yes 33 6 (3.30) Yes 6 (280 Yes HIT
104 |Avg Resp for OSS Pre-Order - Serv_Avatabilty - DATAGATE Cco L M 1.1 66 550) Yes 2.2 6 (4.40] Yes 0 6 (5.80) Yes HIT
1-05 |Avg Resp for OSS Pre-Order - Serv. App ing - DATAGATE co L M 06 10 0 40) Yes 07 1.0 (0 30) Yes 0 1 (0 50) Yes HIT
1-06 |Avg Resp for OSS Pre-Order - Dispaich Required - DATAGATE [o]s] M 125 126 0.10)_ Yes 8.3 126 (4 30] Yes 9 126 3.20) Yes HIT
1-07 JAvg Resp for OSS Pre-Order - PIC DATAGATE (o8] L M R5 280 4 50 No 203 28.0 (7 70] Yes 212 280 6.80) Yes HI
1-08__|Avg Resp for OSS Pre-Order - Address Verification -VERIGATE co L M 6.4 4 173 No 7 47 0.98 Yes 55 47 979 Yes HI
- 1.09_|Avp Resp for OSS Pre-Order - Reg for Telephone Number - VERIGATE [o]e] L M 28 4 (1.75) Yes 7 4 1.80 Yes 4 (2.01) Yes HI
.10__JAvg Resp tor OSS Pre-Order - Req. for CSR - VERIGATE co L M 31 (3.50) Yes 4 6.6 4.18 Yes [ {396) Yes HI
-11_JAvg Resp for OSS Pre-Order - Serv. Availabikty - VERIGATE Co L M 46 {2.00) Yes 8 6.6 0.84 Yes 6 (3.46) Yes HIT
-12__]Avg Resp for OSS Pre-Order - Serv. Appointment - VERIGATE o]} L M 0.6 . {0.44) Yes 7 1.0 0 Yes 1 (0 46) Yes HIT
11 Avg Resp for OSS Pre-Order - Dispatch Required - VERIGATE Co L M 58 126 {6.81) Yes 48 126 (7 85 Yes 86 126 (397) Yes HIT
1-14_ JAvg Resp for OSS Pre-Order - PIC - VERIGATE co L M 177 00 na - 18.9 00 n/a - 19.2 0g na - -
-0 Avg Resp. Rec within "x" sec - Address Verificatron - DATAGATE CC L M 96.7% 95.0% {1.70) Yes 99 6% 95.0% (4 60) Yes 98.6% 95.0% (3.60) Yes HIT
-0 Avg Resp Rec within "x” sec. - Req lor T Number - DATAGATE Cco M 92 4% 95.0% 2.60 Na 99.1% 95 0% 14.10) Yes 98.6% 85.0% (360) Yes HIT
-0 Avp Resp. Rec. within "x” sec. - Req. for CSR - DATAGATE co L M 98.7% 95.0% {370 Yes 993% 95.0% (4.30} Yes 99.1% 95.0% (410) Yes HIT
.04 JAvg Resp Rec. within "x” sec - Service Avadabiity - DATAGATE co L M 100 0% 85.0% {5.00, yes 98.0% 95 0% {3.00) Yes 99.9% 85.0% (4 90) Yes HIT
[ 205 |Avp Resp Rec within "x" sec - Serv Appoiniment Scheduling - DATAGATE co L M 98.7% 95.0% 3.70) Yes 98.6% 85.0% (3.60, Yes | 98.8% 95 0% (380) Yes HIT
[ 2.06_|Avp Resp Rec_ within"x’ sec_- Dispaich Required - DATAGATE CO L M 5% 90.0% 50 No 598% 950% | (480) Yes 99 8% 85.0% (480) | Yes HIT
07_|Avg Resp Rec wilhin x” sec_. PIC DATAGATE [+ L M 34 2% 90.0% 80 N> 59 3% 950% | (4.30) Yes 99 1% 95 0% (410) | Yes T
66 JAva Hesp Rec within 'x_see Addtess Venhcaton  VERIGATE CO 9% 90.0% .09 Ne 3.0% 90.0% 704 No 85 8% 90.0% 25 N MISS
[ 709 _|Avg Resp Rec within x_ sec.- Req for Telephone Number - VERIGATE [ofs] L M 77.8% 80.0% .20 No 1% 80.0% 087 Yes 80 0% 80.0% 02 Yes HIT
-10_|Avp Resp Rec within "x" sec._- Req for CSR - VERIGATE Cco L M 98 6% 90.0% 64) Yes 99 4% 90.0% (9.38) Yes 98.5% 80.0% (849) Yes HIT
11 |Avg Resp Rec wilhin ‘x sec_ - Service Avaiabily - VERIGATE COo L M 89.9% 50 0% 14 Yes 07 4% 90.0% (7.35) Yes 97 0% 900% (785) Yes HT
-12 _|Avg Resp Rec within “x” sec. - Service Appointment Scheduling - VERIGATE co L M 99.1% 90 0% {8 09) Yes 99 4% 90.0% (9.40) Yes 99.0% $0.0% (9.01) Yes HIT
.13 |Avg Resp Rec. within "x" sec - Dispatch Required - VERIGATE [+]s] L M 97 4% 90.0% (7.43) Yes 100.0% 90.0% (10.00) Yes 97.2% 90 0% (7.20) Yes HIT
4-01 OSS Interface Availability - DATAGATE co - H 100 0% 99 5% 0.00 Yes 100.0% 99.5% 00 Yes 100 0% 99.5% 00 Yes HIT
4-01 0SS Interface Availability - VERIGATE co - H 100 0% 89.5% 0.00 Yes 100.0% 99.5% .00 Yes 00.0% 99.5% 00 Yes HIT
4-01 OSS interface Avadability - LEX co H 100.0% 99 5% 0.00 Yes 99 9% 99.5% 00 Yes |_100 0% 995% 00 Yes HIT
4-01 OSS Interface Availability - €01 €0 - H 100 0% 99 5% 00 yes 100 0% 99 5% 00 Yes 00.0% 89.5% 00 Yes HIT
4-01 5 OSS Interface Avadabidy - TOOLBAR Co - H 99 9% 99.5% 00 Yes 100 0% 89.5% .00 Yes |_100 0% 99.5% 00 Yes HIT
4-01 OSS Intertace Availabiity - LRAF co - H 100.0% 89 5% 00 Yes 100.0% 99.5% 00 Yes |_100.0% 99 5% 00 Yes HIT
4-02 1 _|Consumer EASE Availsbiity - Dallas OF - H 100.0% 99.5% 00 Yes 100.0% 99.5% 00 Yes 100 0% 99 5% 00 Yes HIT
| 4-022 |Consumer EASE Availability - Houston HS H 100 0% 99 5% 00 Yes 100.0% 99.5% 00 Yes 100.0% 99.5% 0 Yes HIT
4-02 Consumer EASE Avadability - San Antonio SA - H 100 0% 99.5% 00 Yes [ 100.0% 89.5% 00 Yes 100.0% 99.5% 00 Yes HIT
-03 1_[Business EASE Availabiity - Dakas DF H 100 0% 99 5% 00 Yes 00.0% 99 5% 00 Yes 100.0% 99 5% 00 Yes HIT
4-03 2 [Business EASE Availability - Houston HS H 100.0% 99 5% 0.00 Yes | _100.0% 99.5% 00 Yes 100.0% 99 5% 00 Yes HIT
4-03 3 [Business EASE Availability - San Antonio SA - H 100 0% 99 5% 000 yes 00.0% 99 5% 00 Yes 100.0% 98.5% 00 Yes HIT
| 5-01__|% FOCs Rec. Within "X Hours - Residence and Simple Business - LEX CO L M 95 4% 95.0% {0.36) Yes 93 9% 95.0% 113 Yes 95 8% 95.0% (0 84) Yes HIT
5-02__|% FOCs Rec. Within “X” Hours - Complex Business (1 - 200 Lines) - LEX co L M 96 5% 94 0% {2.54) Yes 888% 94 0% 521 [ 93.4% 94 0% 0.59 Yes HIT
5.03  |% FOCs Rec Within "X* Hours - Complex Busmess (200+ Lines) - LEX cO L M n/a 94.0% |Base < 10 - n‘a 84.0% | Base < 10 - na 94.0% Base < 10 - -
| _5-04 % FOCs Rec Within X" Hours - UNE Loop (1-50) - LEX [¥¢] M 94 1% 95 0% 0.95 Yes 90.1% 95.0% 4 87 No 94.2% 85.0% 082 Yes HIT
-05 _{% FOCs Rec. Within "X" Hours - UNE Loop (50 +) - LEX [os] L M n/a 94 0% jBase<10 - n/a 94 0% |Base < 10 - wa 84 0% Base < 10 - -
|_5.06 1% FOCs Rec Within X" Hours - Switch Ports - LEX [o9] L M na 950% |Base <10 - na 950% |Base < 10 - na 950% { Base< 10 - -
-07 _|% FOCs Rec. Within "X Hours - Resi and Simple -EDI co M 99 5% 85.0% {4.50) Yes 99 1% 95 0% (4.06) Yes 995.8% 95 0% 477) Yes HIT
-08 1% FOCs Rec Within “X™ Hours - Complex Business (1 - 200 Lines) - EDI CO L M n/a 94 0% |Base <10 - n/a 84.0% |Base < 10 - n/a 94 0% Base < 10 - -
-09__|% FOCs Rec. Within "X" Hours - Complex B {200+ Lines) - EDI CO L M n/a 94 0% | Base< 10 - n/a 94 0% |Base < 10 - na 94.0% Base < 10 - -
300 [0 FOCs Ree vt "X Towrs UNE oop 1 50 EDE (O M 96 3% 95.0% {130) Yes B88.1% 95 0% 6.86 No 92.7% 95 0% 226 No MISS
5-1 % FOCs Rec_Within "X" Hours - UNE Loop (50 +) - EDI CO [ M na 94.0% |Base <10 n/a 94 0% |Base < 10 n/a 94 0% Base < 10 - -
-12 1% FOCs Rec Within “X” Hours - Switch Porls - EDI CO L M n/a 950% fBase <10 - n/a 5.0% | Base < 10 - | na 850% | Base <10 - -
5- 1 % FOCs Rec Within "X" Hours - R and Simple - Man CO L M 94 1% 95 0% 0.94 Yes 96 4% 5 0% (138) Yes 97.1% 95 0% {207) Yes HIT
51 | CCs Bec Within "x " Hours - Compiny Basiness (0 20 Linest Man 4 i & na 94 0% [Base <10 B3 9% 84 0% 10.11 No 87.9% 84 0% 613 N MISS
51 % FOCs Rec. Within "X" Hours - Complex {200+ Lines) - Man CO L M n/a 94.0% {Base< 10 nla 04 0% | Base < 10 - na 94.0% Base < 10 - -
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Texas Performance Measures - Aggregated Page 2 of 11
Sep-99 Oct-99 Nov-99 Overall
Payment Level % Yes - 87% % Yes - 84% % Yes - 83% Result
Bench- Bench- Bench- ”
PM Descriplion Area| Tier 1 Ties 2 CLEC SweT mark Z-Value Result CLEC sSweT mark 2-Vale Resull CLEC SwaT mark Z-Value Resuht 88%
r— p—— froe— S mam— —
L JrE R OUS Ree watn X ows  UNL Peop (1 561 tian [ | 2] 94.7% 95.0% o Yes 88.7% 95.0% 6.28 Mo 80.7% 95.0% 14.26 Ni2 MISS
517 |% FOCs Rec Within "X" Hours - UNE Loop (50 +) - Man CO L M 96.7% 34 0% (2.67) Yes n/a 94 0% |Base <10 - n/a 94 0% Base < 10 - -
L OGS diee Vath o ") Haurs — Seateh Perls Bue [¥3] | [X] 89.0% 94.0% 501 No 87.0% 34 0% 7.03 No T42% 94 0% 19 81 No MISS
7-01_|% Mech Comp s Relurned with One Hour - LEX CO L - 99.8% 7.0% {2.84) Yes | 100.0% 7.0% (2.99) Yes 100.0% 870% {3.00} Yes HIT
7-02__|% Mech.Comp 5 Returned with One Hour - EDI Cco i - 91.9% 97 0% 513 No 99 8% 7.0% (2.78) Yes 99 9% 97.0% {2.85) Yes HIT
2ot Lo ech Comp s Pebaned Vit Orc Day 1EX (58] 77.2% 87.0% 19.80 No | 861% 7.0% 1088 No 84 8% 97 0% 12.19 Noy MISS
7.1-02_[% Mech Comp s Returned Within One Day - EDI Co - - 98.4% 97 0% {1.36) Yes 96.5% 97 0% 053 Yes 96 8% 97.0% 0.19 Yes HIT
10-01 % Mech. Rejects Rel with One Hour of Balch Process - LEX CO L - 100.0% 87.0% (2.96) Yes 100 0% 97.0% (3.00) Yes 99.8% 97 0% (2.85) Yes HIT
10-02_|% Mech. Rejects Ret with One Hour of Batch Process - EDI [o]s] L 99.7% 97 0% (2.7 Yes 99 7% 97.0% {274} Yes 100.0% 97.0% {3.00) Yes HIT
100 01 ]2 Masall Resecty Bsscensen and Pelurmed Votan Five bodrs [¥3] 63.6% 87.0% 27.35 N 59 5% 97 0% 37 .48 No 65 1% 97 0% 3193 No MISS
115 01 JMean Vime to Retun Matuat Reects Receved valt X o FDY Cn 8.1 50 3.13 No 10.1 50 510 No | 149 5.0 9.94 No MISS
12-0 [d Y co L L 7% 92.3% : (74.12) Yes 99 2% 92.2% (77.78) Yes 98.1% 92.1% . (60.89) Yes HIT
13-01_|Order Process % Fiow Through - EASE [o¢] L H 6% 81.3% 52 20) yes 7 8% 91.0% {64 68) Yes 97 6% 913% (54 26) Yes HIT
1A 02 e Prunees 0 b Thiosa TEX S0 H 7.6% 91.3% 1640 No - 7 5% 91.0% 1835 No 88.0% 91.3% 18.56 No MISS
13-03 [Order Process % Flow Thwough - EDI co L H 99.1% 91.3% (92.70) Yes 7.6% 91.0% (50.17) Yas 96.3% 91.3% (36 52) Yes HIT
14-01_|Bi Accuracy - CRtS Usage Bl Audit co - - 00% 0.3% (1.85) Yes 00% 02% (1.52) Yes 00% 01% {1.21) Yes HIT
14-02 |Bdlling Accuracy - CABS Usage Bilt Audit co - - 00% 0.0% 000 Yes 0.0% 00% 000 Yes 00% 00% 0.00 Yes HIT
Biling Accuracy - CRIS Bill Audit (5] - - 00% 00% (0.28) Yes 03% 00% 279 No 0.0% 00% 000 Yes HIT
% of Accurate and Compiete Formatied Mech Bills [¥s) L H 100.0% 99 0% 1100) Yes 100.0% 99 0% {1.00) Yes 100.0% 99 0% {1.00) Yes HIT
% of Biling Records Transmitted Cosrectly [o]¢] L - 100 0% 95 0% 5 00) Yes 100.0% 95 0% {5.00) Yes 100.0% 95 0% ({5 0Q) Yes HIT
1illng Comnielenoss (M3 i 2 98 5% 99.0% 2378 No 98 0 99 2% 60.51 No 98.1% 98 7% 24.21 Na MISS
B Timeiiness [o] L H 99.0% 95 0% 4 00) Yes 94 6 95 0% 036 Yes | 76.4% 95.0% 18 85 No HI
Daily Usage Feed Timeiness [ofs] - - 95 9% 95.0% 0.87) Yes 97 4 95.0% (2.36 Yes 93 6% 95 0% 137 Yes HI
LSC Grade of Service (GOS) - Aliance AL H 98.4% 86 5% {62.18) Yes [ o741 86.5% {5592 Yes | 97.6% 34 3% (66.78) Yes H
)t _JLSC Grade of Service (GOS) - Dafas DF H 998 0% 86.5% (37.93, Yes 99 0 86.5% {36.68) Yes 96 8% 34 3% (34.80) Yes H
% Busy in the LSC - Aliance AL - L 0.0% B86% {55 .00, Yes 0.0% 92% {57 52 Yes 0.0% 50% (76.87) Yes HIT
01_|% Busy in the LSC - Dalas DF - L 0.0% 86% (31.9) Yes 0 0% 92% (31.04 Yes 00% 0% (42.61) Yes HIT
25-01 [LOC Grade of Service [o¢] - H 87 4% 87.1% (1.84) yes 91.4% 90.8% (423) Yes 90 6% 9N.7% 8.14 N HI
26-01_}% Busy in the LOC Co - L 0.0% 0.7% (17.61) Yes 0 0% 0.2% {8.24) Yes 0.0% 03% (11.22) Yes HI
7-01_|Mean Instal_interval-field Work-Res X H H 3.1 39 {8 13) Yes 2 3.4 (12.22) Yes 6 4 (11.42) Yes HI
7- Mean insiall. interval-Field Work-Bus X H H 35 39 (1.90) Yes 2 a7 (4.58) Yes K 7 2.30) Yes HI
27-03 IMean install_intesval-No Freld Work-Res X H H 0. (48.60) Yes 0. (55 51) Yes 1 (49.53) Yes HI
| _27-04 [Mean Install Inlerval-No Field Work-Bus X H H [1) 9 {5.40) Yes 1] (7.28) Yes 01 0. {11 83) Yes HIT
27-05_|Mean Instail Interval-Field Work-UNEs X H H 2 8 {5.99) Yes 31 . (1.89) Yes 31 3 (1.95) Yes HIT
i 27-06 Mean Install_Inierval-No Field Work- UNE s X H H a. (27.84) Yes 0.1 0. (13 46 Yes 02 0. {12.89) Yes HIT
28-01 1% Install within 5 days-Field Work-Res X - - 826% 887% (7.17) Yes 96 5% 816% (10.26) Yes 96 9% 92 4% {9.69) Yes HIT
78-02_|% Instalwithin days-Field Work Bus X .3% 88.0% (331) Yes 84 7% 88.1% (6.45) Yes 916% 89.6% {2.05) Yes HIT
2B-03 _]% instal_within 3 days-No Field Work-Res TX - - 100.0% 88.3% {20.05) Yes 100.0% 88.9% (17.18) Yes 100 0% 98 7% (17.32) Yes HIT
28-04 |% install withi 3 days-No Field Work-Bus > - 100 0% 97.3% (5.00) yes 100.0% 97 2% 97) Yes T000% | 963% (7.91} Yes HIT
28-05 ]% Install within 5 days-Field Work-UNEs X - 100 0% 88 5% (853) Yes 97 5% 90.5% 72) Yes 97 2% 91 8% 5 14) Yes HIT
28-06 | % instalt within 3 days-No Field Work- UNEs T - - 100.0% 98.2% {16 25) yes 100.0% 98.6% 40’ Yes 100 0% 98.3% 8 00 Yes HIT
29 % SWBT Missed Due Dates - Field Work-Res X H H B7% 13.0% (8.07) Yes 8 7% 12.4% .96 Yes 7.1% 116% 8 52) Yes HIT
29 % SWBT Missed Due Dates - Field Work-Bus X H H 6 7% 9.8% (3.85) Yes 8 6% 9.3% 0 95) Yes % 8.3% 0.50) Yes HIT
29- % SWBT Missed Due Dates - No Field Work-Res X H H 0.1% 0.3% 8 56) Yes 0.1% 0.3% (10.10) Yes % 03% (11 03) Yes HIT
29-04_]% SWBT Missed Due Dates - No Freld Work-Bus. X H H 0.1% 0.5% (4.78) Yes 0.1% 0.2% (2 69) Yes % 0.2% (211) Yes HiT
29-05 |% SWBT Missed Due Dates - Field Work-UNE's X H H 8% 120% (432 Yes 22% 11.4% 8.24) Yes % 10.8% {1.57) Yes HiT
29-06 |% SWBT Missed Due Dales - No Field Work- UNESs X H H 3% 03% {110] Yes 0.0% 0.3% {8.15) Yes : 0% 0.3% {6.32) Yes HIT
30-01_[% SWBT Missed Dus Dales Due to £ OF - Res TX L - 8% 8 8% {464 Yes % B 5% {4.97) Yes 5% B 0% 567) Yes HIT
30-02 |% SWBT Missed Due Dates Due to LOF - Bus X L - 1% 74% {3 23] Yes % % 077 Yes 4% 7.2% 029 Yes HIT
30-03 |% SWBT Missed Due Dales Due lo LOF - UNEs TX L - 0 0% B4% (7 85) Yes % 0% (661} Yes 19% 7.7 (8 67) Yes HIT
30.04 |% SWBT Missed Due Dates Due lo LOF - Res > than 30 Days TX L 6.5% 97% {183 Yes 51% 5.0% (213) Yes 48% 7.0% {1.23) Yes HIT
30-05 |% SWBT Missed Due Dales Due lo LOF - Bus > than 30 Days X L 14.3% 149% (0.14) Yes 43% 125% (2.40) Yes 18 7% 111% 223 No HIT
30-06 |% SWBT Missed Due Dates Due lo LOF - UNESs > than 30 Days TX L na 11.1% Base < 10 - 0.0% 10.0% (1.25 Yes 5 9% 8.2% {0.35) Yes HIT
30-07_|% SWBT Missed Due Dates Due to LOF - Res. > than 80 Days X i 07% 05% 0.62 Yes 0 4% 0 4% (0.06) Yes 0.0% 04% (0.97) Yes HIT
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Texas Performance Meésures - Aggregated

Page 3 of 11
Sep-99 Oct-99 Nov-99 Overall
Payment Level %Yes-  B87% % Yes-  84% % Yes 83% Result
Bench- Bench- Bench- o,
PM Description Area} Tier1 Tier 2 CLEC SwBT mark Z-Value Result CLEC SWBT mark 2-Value Result CLEC SWBT mark Z-Vaiue Resuit 88%
3008 |% SWBT Missed Due Dates Due lo LOF - Bus > than 90 Days X L 0.0% 0.9% (0.81) Yes 11% T 3% 020) | Yes 0 0% 0.7% 0E0) Yes H
30-09_[% SWBT Missed Due Dales Due 1o LOF - UNESs > than 90 Days X L - n'a 0.6% Base < 10 - 0.0% 0 7% 031 Yes 0.0% 0.5% {0.30) Yes Hi
31-01 JAvg Delay Days due to L OF - Res X - 8.5 115 (332) Yes 7. 11.2 (4.38, Yes 73 101 (2.84) Yes H
31.02 |Avg Delay Days due to LOF - Bus X - - 124 14.4 10.91) Yes 9 136 (2.26) Yes 12.5 129 {0.27) Yes HIT
31.03 |Avg Delay Days due to LOF - UNEs X - - n/a 123 Base < 10 - 8. 118 (0.86; Yes 108 109 (0.07) Yes HIT
3201 JAvg Delay Days for SWBT Caused Missed Due Dates - Res -Field Work TX M - 4.8 64 {1.76) Yes [ 5 0.39 Yes 7 58 097 Yes HIT
32.02 |Avg Delay Days for SWBT Caused Missed Gue Dates - Bus -Field Work TX M - 109 87 070 Yes 4.0 9 (1.01) Yes 3 93 (1.28) Yes HIT
-03 |Avg Delay Days for SWBT Caused Missed Due Dates - Res -No Field Work TX M - 4.1 5.4 {1.05) Yes 34 5 (1.80) Yes 39 56 (0.93) Yes HIT
-04 |Avg Delay Days for SWBT Caused Missed Due Dates - Bus -No Field Work X - 7 453 Base < 10 - B85 403 Base < - 5 260 Base < 10 - -
[ 3205 JAvg Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work X M - 7 6.8 0.7 Yes 48 85 Base < 6.5 66 (0.01) Yes HIT
-06 JAvg Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work X - 8 136 12.16) Yes va 92 Base < - 74 73 Base < 10 f -
0t _[% SWBT Caused Missed Due Dates > 30 Days - Res.-Field Work X 4% 0.9% {3.32) Yes 0.3% 0 8% {3.37) Yes 0.3% 06% (2 38) Yes HI
-02 [% SWBT Caused Missed Due Dates > 30 Days - Bus -Field Work X - 8% 12% {133) Yes 0.3% 1.0% (2.38) Yes 14% 09% 181 Ne HI
-03_{% SWBT Caused Missed Due Dales > 30 Days - Res -No Field Work X L 0% 00% (1.67) Yes 00% 0 0% (1.70) Yes 0.0% % {1.12) Yes HI
33.04 {% SWBT Caused Missed Due Dates > 30 Days - Bus -No Field Work X L .0% 0.3% {4.63) Yes 0.0% 0 1% {2.48) Yes 0.0% % {192 Yes Hi
33.05 [% SWBT Caused Missed Due Dates > 30 Days - UNEs-Field Work X L - 0.3% 1 0% {1.82) Yes 0.0% 09% {267) Yes 0.1% % {2.10) Yes HIT
_£06 SWBT Caused Missed Due Dates > 30 Days - UNEs-No Field Work X L - .0% 0.0% (1.52) Yes | 0.0% 0.0% {4.77) Yes 0 0% 0% {1.36] Yes HIT
35-01 rouble Reports Within 10 Days of Install_- Res -N&T Orders-Field Work X H H 0% 47% 085 Yes 4.5% 4 7% 077 Yes 1% 46% 1.01 Yes HIT
35 rouble Reports Within 10 Days of install - Bus -NA&T Orders -Field Work X H H T% 2.9% (0 47, Yes 22% 28% (132) Yes % 27% (0.84) Yes Ht
35 rouble Reports Within 10 Days of Install_- Res -N&T Orders -No Field Work X H H 2% 7 5% 5.89) Yes | _6.0% 7.0% (519 Yes | 53% T1% (8.67) Yes Hi
35.04_|% Trouble Reports Within Days of install_- Bus - NA&T Orders -No Field Work X H H 6% 4 4% (10.83) Yes 6% 3 9% (10.17) Yes 4% 35% (10 69) Yes Hi
35.05_]% Trouble Reports Within Days of Instalt - Res.-C Orders-Fieid Work TX H H 6% 4 7% (0.87) Yes 6.9% 4.7% 070 Yes 2% 4 6% (0.51) YL HI
3506_}% Trouble Reports Within 10 Days of install. - Bus -C Orders -Field Work T H H 2% 2 6% 029 Yes 57% 5% 1.7 Ne 4% 2.6% 1.30 Yes HIT
35.07 |% Trouble Reports Within 10 Days of Install_- Res -C QOrders-No Field Work X H H 6% 12% (12.10) Yes 0.5% 2% (1381) Yes 6% 1.2% (1182} Yes HIT
3508 |% Vrouble Reports Within 10 Days of Install_- Bus -C Orders-No Field Work T H H 2% 1.5% (1.85) Yes 1.1% % (214) Yes 1% 1.4% 378 No H
35.08 |% Trouble Reports Withun 10 Days of Install. - UNE-N&T Orders-Feld Work X H H n/a 4 2% Base < 10 - n/a 41% Base < 10 - n/a 40% Base < 10 -
35-10 ] % Trouble Reports Withwn 10 Days of install - UNE-N&T Orders -No Field Work X H H 100 0% 7.3% Base < 10 - 00% 6 7% Base < 10 - na 8% Base < 10 - -
3511 |% Trouble Reporls Within 10 Days of install_- UNE-C Orders-Field Work TX H H 0.0% 2.5% (3 80) Yes 00% 2.6% (5.22) Yes 0.0% 4% (4.77) Yes HIT
3512 | Doubie Ropornts Watli 10 Days of Instalt UNE_C Drders N Fielg Work X H H 1.3% 1% 1.16 Yes 1 8% 1.3% 765 No [ 6% 2% 537 Nu MISS
36-01_|% No Access - Field Work - Res X - 4% % (1 60) Yes 3 1% % {1.54) Yes [ 7o% 3% (1 58) Yes HI
36-02 % No Access - Field Work - Bus X - - 6% % 0.55 Yes 3 3% 2% 2 64 Nu 9 4% (1.15) Yes HI
36-03 % No Access - Field Work - UNEs X - - 1% 4% (4 63) Yes 01% % {492) Yes 1 0% (342) Yes HI
47 01 {1ioeble Report Hate Res X b il 9% 1% 4.05 Na 2 5% 4% 357 N 3! 3% 1.94 Ho MISS
37-02_|Trouble Report Rate - Bus. X H H 8% 4% {2011 Yes 08% 3% {19.20) Yes 08 2% (17 02) Yes HIT
37.03_|Trouble Report Rate - UNE { 0op and Port C: X H H 3% 3% 023) Yes 2.2% 2.1% 249 No 0% 9% 085 Yes HIT
38-01 |% Missed Repaw - Res -Dispaich TX H H 7% 5% (2 42) Yes 52% 67% (4.19) Yes 6% 4% (2.07) Yes HIT
3802 ]% Missed Repaw - Bus -Dispatch X H H 11.3% 14.1% {3.40) Yes 4% 12 9% 417 Yes 10 6% 12.0% (171 Yes HIT
38-03 [% Missed Repaw - Res -No Dispatch X H H 14% 2% (1.03) Yes 7% 21% CH Yes 2.6% 15% 134 Yes HIT
38-04 % Missed Repak - Bus.-No Dlsenlch TX H H 1.2% 9% (1.83) Yes 1% 6.4% 52 Yes 5 8% 3 9% 078 yes HIT
28 U5 fhssed Repar - DN = Dispaten X X H 14.0% 7% 776 No 8% 7 9% 60 Mo 10.2% T4% 5.50 Miz MISS
38-06{% Missed Repair - UNEs- No Dispatch X H H 2.0% €% (0.59) Yes 1% 26% 56 Yes 28% 18% 1.40 Yes HIT
39.01 _[Receipt to Clear Duration - Res -Affecting Service-Dispatch X H H 168 45, (16.64) Yes 187 34 (9.42) Yes 155 368 (12 30) Yes HIT
39-02 JReceipt to Ctear Duration - Bus -AHlecting Service-Dispatch X H H 143 18 (2.10) Yes 128 16 (1.58) Yes 153 174 {109) Yes Hl
39-03 Rec o Clear Duration - Res -Affecting Service-No Dispatch IX H H 54 16 3 56) Yes 58 13 (164) Yes 63 126 (0.97) Yes HI
39-04 [Receipt to Ciear Duration - Bus -Affecting Service-No Dispaich X H H 51 a8 (0.51) Yes 42 7.8 (0.89) Yes 486 60 (033) Yes HI
3905 JReceipt to Clear Duration - Res -Out of Service-Dispalch IX H H 136 201 {17.89) Yes 140 189 (10.97) Yes 137 195 (13 63) Yes HI
39-08 jRec to Clear Duration - Bus -Out of Service-Dispatch TX H H 113 11.7 {0.69) Yes 116 11.0 088 Yes 95 109 (2 33) Yes Hi
39-07 |Receipt to Clear Duration - Res -Out of Service-No Dispalch X H H 86 122 (0.91) Yes 64 110 (284) Yes 15.3 119 185 Mo HIT
39-08 |Receipt to Ciear Duration - Bus_-Out of Service-No Dispatch TX H H 50 82 (113) Yes 6.7 B 6 (0.55) Yes 154 108 033 Yes HIT
39-08 JReceipt to Clear Duration - UNE. g Service-Dispatch TX H H 1656 408 (11.38) Yes 134 317 {11.18) Yes 14.2 335 (12 55) Yes HIT
39-10 JReceipt 10 Clear Duration - UNEs-Afecting Service-No Dispaich TX H H 67 159 (2 89) Yes 7.2 2.5 (1.53) Yes 50 118 (t52) Yes HIT
39-11_JReceipt to Clear Duration - UNEs-Oul of Service-Dispatch X H H 147 185 (4.75) Yes 149 73 (342) Yes 136 178 (7.00) Yes HIT
39-1 Receipt to Clear Duration - UNES-Out of Service-No Dispatch TX H H 7.0 118 (0.90) Yes 93 08 (0.66) Yes 16 4 117 135 Yes HIT
40.01_|% Out of Service Less than 24 Howrs - Res TX M - 95.5% 86.9% (17.76) Yes 95 1% 89 5% {1160) Yes 95 8% 89 8% (1197) Yes HIT
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40-02 1% Out of Service Less than 24 Hours - Bus X M 96.5% 93 5% (4.41) Yes 93.1% 94 1% 1.48 Yes 95.4% 94 8% (092) Yes HI
40-03 % Out of Service Less than 24 Hours - UNEs TX M - 93.6% 88.2% (5.46) Yes 92 8% 90.4% (3.18) Yes 93 8% 908% (432) Yes HI
41.0 % Repeat Reports - Res X H H 6.9% 7% (4.75) Yes 6.2% 8.7% (5.71) Yes 6.0% B8.6% (587) Yes HI
41-02 |% Repeat Reports - Bus. TX H H 8 9% 4% 061 Yes 9.0% 8.3% 0.90 Yes 8 6% B 0% 069 Yes Ht
41 07 [ Repest Reports UNE s (23 tl H 13 4% 7% 6.54 Ne 10.2% 8.7% 246 No 10.0% 8.5% 250 Ny MISS
42-01_[% of Trouble Reports with No Access Status - Res TX - - 7.2% 10.6% (8.07) Yes 9.3% 116% {4.71) Yes 9.6% 111% (302) Yes HIT
420 % of Trouble Reports with No Access Status - Bus X 36% 4 4% 132 Yes 37% 4.6% {1.50) Yes 3.9% 4.5% (0 99) Yes HT
42-03 % of Trouble Reports with No Access Status - UNEs 13 - - 5.2% 9 5% {4.52) Yes 5.8% 10.3% (5.59) Yes 6.1% 9.9% (5 40) Yes HIT
43.01 JAvg install Interval - VGPL X H H 40 102 {12.70) Yes 5.5 9.4 {8.26) Yes 9.9 10.2 (0 68) Yes HIT
43-02 JAvg Install interval - DSL LE3 H H n/a nia Base < 10 - wa na Base < 10 - 79 71 180 No -
43-03 JAvg install interval - DDS X H H 1.0 64 Base < 10 - 320 76 Base < 10 - na 19 Base < 10 - -
43-04 JAvp inslafl. intervat - DS1 X H H na 10.5 Base < 10 - 50 124 (2.30) Yes wa 1 Base < 10 - -
[ 74305 [Avg Install interval - D53 TX H H n/a 72 Base < 10 . a 7.0 Base < 10 - na 1 Basa < 10 B s
72306 [Avg. Instal Interval - ISON/BRI TX H H 101 10 0.18) Yes 112 EX 1.81 NG 55 1 6.80) Yes T
|_43.07 Avg Insltall Interval - ISON/PRI X H H 106 12 (2.31) Yes 116 134 (2.14) Yes 7.3 116 (9.31) Yes HIT
43.08 {Avg Instail Intervat - ISON/Combo X H H na 10. Base < 10 - nv/a 9.8 Base < 10 - na 105 Base < 10 - -
44-01 1% Install s C Within 20 Days - VGPL X - - 100 0% 88 9% {8.18) Yes 95.9% 88 4% 15.23) Yes 87.1% 90.2% 241 No HIT
44-02 1% Instal s Completed Within 20 Days - DS X - - na n/a Base < 10 - n/a n/a Base < 10 - 99.6% 97.3% {2.15) Yes -
44-03 1% Install s C. Within 20 Days - DD! X - - 100 0% 100 0% ase < 10 0.0% 88 9% Base < 10 - na 66 7% Base < 10 -
44-04 % Instakt s C Within 20 Days - DS > - - wa 90.3% ase < 10 - 100 0% 87 6% (1.82) Yes na a76% Base < 10 -
| 4405 % Install s Completed Within 20 Days - DS. T - wa 100.0% ase < 10 - o/a 100.0% Base < 10 - na 36.7% Base < 10 - -
44-06_|% Insiall s Completed Within 20 Days - ISON/BRI X 93 1% 7% {0.59) Yes 96 7% 3% (2.01) Yes 96.8% 1.2% {2 65) Yes HIT
44-07 1% Install 3 Completed Within 20 Days - ISON/PRI X 87.8% 6% (1.54) Yes 100.0% 6% (5.34) Yes 1000% 34 5% 3.43) Yes HIT
44-08 1% Install s Completed Within 20 Days - ISDN/Combo TX - - nfa 7% Base < 10 - n/a 3% Base < 10 - nia 1.2% Base < 10 - -
45-01 1% SWBT Caused Missed Due Dates - VGPL X H H 3B% 53% (1.82) Yes 0.5% 5.9 (6.89) Yes 16.0% 3.3% 1765 HNo HIT
45-02 % SWBT Caused Missed Due Dates - DSL X H H wa na Base < 10 - na na Base < 10 - 8.9% 4.4% 339 No -
45-03 1% SWBT Caused Missed Due Dates - DD: TX H H 20.0% 8.0% Base < 10 - 71% 12.5% (0.52) Yes na 333% Base < 1 -
45-04 % SWBT Caused Missed Due Dates - DS X H H 4 8% 71% (0.40) Yes 2.5% 52% (0.75) Yes na 4.5% Base < 1 HIT
45-05 % SWBT Caused Missed Due Dates - DS3 X H H 63% 0.0% 0863 Yes 10.5% 6.3% 0.51 Yes n/a 00% Base < 1 - HIT
45-06 |% SWBT Caused Missed Due Dates - ISON/BRI X H H 18 4% 16.0% 134 Yes 158% 157% 0.08 Yes 23.0% 16.2% 350 No HIT
45-07 |% SWBT Caused Missed Due Dates - ISDN/PRI X H H 11.3% 2.0% 16.35 Na 0.0% 4.4% (3.87) Yes 0.0% 2.8% {456) Yes HIT
45-08 |% SWBT Caused Missed Due Dates - ISDN/Combao X H H na 18 0% Base < 10 - nia 15.7% Base < 10 - .0% 16.2% Base < 10 - -
46-01 |% Trouble Reports within 30 Days - VGPL TX H H 08% 21% {0.96) Yes 13% 28% (0 84) Yes % 1.9% (3.90} Yes HIT
46-02 % Trouble Reports within 30 Days - DSL X H H na n/a Base < 10 na nia Base < 10 - 7% 7.8% (245) Yes -
46-03 |% Trouble Reports within 30 Days - DDS X H H 0.0% B.0% Base < 10 - 8.3% 12 5% (0.38] Yes nva 50 0% Base < 10 - -
46-04 |% Trouble Reports within 30 Days - DS1 X H H 0.0% 95% (1.48) Yes 5.1% 10.1% 099 Yes na 12.0% Base < 10 HE
| 4605 :5_ rouble Reports within 30 Days - DS3 X H H 0.0% 18 7% (2.34) Yes 0.0% 18 8% (3.25) Yes na 00% Base < 10 - HIl
46-06 [% Trouble Reports within 30 Days - ISDN/BRI TX H H 33% 51% {1.38) Yes 7.9% 51% 1.88 No 46% 0% (0 40) Yes Hi
|_46-07 1% Trouble Reports within 30 Days - ISON/PRI X H H n/a 0.0% Base < 10 - n/a 01% Base < 10 na 1% Base < 10 - -
46-08 % Trouble Reports within 30 Days - ISON/Combo X H H na 51% Basge < 10 - wa 51% Base < 10 - na 0% Base < 10 - -
47- I% Missed Due Dates Due to LOF - VGPL X L - 00% 07% (2.53) Yes 0.0% 16% (3.92) Yes 0.0% 9% (298) Yes HIT
A7. % Missed Due Dates Due to LOF - DS X L na na Base < 10 - na nia Base < 10 - 3.7% 1% 382 No -
AT Missed Due Dates Due to LOF - DDS TX L 20 0% 40% Base < 10 - 0.0% 125% (138) Yes na 16.7% Base < 10 -
47-04 Missed Due Dates Oue to LOF - DS TX L 0% 2% {0.83) Yes 0.0% 7% (0.84 Yes na 15% Base < 10 HIT
47-05 Missed Due Dates Due to LOF - DS TX L - 1% 0% 0.44 Yes 0.0% 3% (1.90) Yes n/a 0.0% Base < 10 - HIT
47-06 1% Missed Due Dates Due to LOF - ISDN/BRI X L 3% 8% 080 Yes 1.9% 2% (0.41) Yes 1.8% 13% Q79 Yes HIT
47-07 1% Missed Due Dates Due to LOF - ISDN/PRI X L 0% 0% 000 Yes 00% 0% 0.00 Yes 0.0% 00% 0.00 Yes HIT
47-08 1% Missed Due Dates Due lo LOF - ISDN/Combo X 3 n/a 8% ase < 10 - na 2% ase < 10 - 0 0% 1.3% Basge < 10 - -
47-09 |% Missed Due Dates Due to LOF > 30 Days - VGPL X L nia 3% ase < 10 nwa 10.0% ase < 10 na 7.5% Base < 10 -
47-1 % Missed Due Dates Due to LOF > 30 Days - DS TX L na nla ase < 10 - na n/a ase < 0 0% 11 6% (113) Yes
47-11_[% Missed Due Dates Due to LOF > 30 Days - DDS X L 0 0% 0.0% ase < 10 wa 333% ase < wa 100.0% Base < 10
47:12 |% Missed Due Dates Due to LOF > 30 Days - DS TX na 0 0% ase < 10 - na 00% ase < - na 50 0% Base < 10
47-13 % Missed Due Dates Due to LOF > 30 Days - DS. LES L 00% nia Base < 10 ~ n/a 00% ase < - na na Base < 10 :
47-14 ]% Missed Due Dates Due lo LOF > 30 Days - ISDN/BRI X L 0.0% 11.4% (1.06) Yes 00% 8.7% (1.02) Yes 0.0% 4.2% Base < 10 HIT
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47.15 |% Missed Due Dates Due to LOF > 5 Days - ISDN/PRI TX L - nia n/a ase < 10 - n/a nfa ase < 10 - nia n/a Bage < 10 -
47-16 |% Missed Due Dates Due to LOF > 30 Days - {SDN/Combo X L nia 11.4% ase < 10 n/a 87% ase < 10 - na 42% Base < 10
47-17_|% Missed Due Dates Due to LOF > 90 Days - VGPL X L - n/a 0.0% ase < 10 - na 0.0% ase < 10 n/a 45% Base < 10 - -
47-18 |% Missed Due Dales Due to LOF > 90 Days - DSL X L na na ase < 10 nia na ase < 10 00% 0.0% 0.00 Yes -
i 47-19 % Missed Due Dates Due to LOF > 90 Days - DDS X L - 00% 0.0% ase < 10 - n/a 0.0% Base < 1 nfa 00% Base < 10 - -
47-20 |% Missed Due Dates Due 1o LOF > 90 Days - DS1 123 L n/a 0.0% ase < 10 - na 0 0% Base < 1 - nia 0.0% Base < 10
[ 4721 _|% Missed Dus Dates Due 1o LOF > 90 Days - DS3 Ix L - 0.0% wa ase < 10 - nia 00% Base < 1 - n/a na Base < 10 -
47-22 % Missed Due Dates Due 10 LOF > 90 Days - ISON/BRI X L 0.0% 0.0% 0.00 Yes 0.0% 0 0% 0.00 Yes 0.0% 0.0% Base < 10 HIT
47-23 _[% Missed Due Dates Due 1o LOF > 90 Days - ISON/PRI X L nia n/a ase < 10 - nia na Base < 1 - na na Base < 10
47-24 1% Missed Due Dates Due 10 LOF > 90 Days - ISDN/Combo X L n/a 00% ase < 10 - na 00% Base < 1 - na 0.0% Base < 10 -
48-01 _|Avg Delay Days Due to LOF - VGPL X - - na 109 ase < 10 - na 118 Base <1 - na 260 Base < 10 -
48-02 JAvg Delay Days Due to LOF - DSL X n/a n/a ase < 10 - n/a n/a Base < 10 9.1 137 (1.03) Yes
48-03 JAvg. Delay Days Due to LOF - DDS X - 280 7.0 ase < 10 - na 210 Base < 10 na 350 Base < 10 -
48-04 {Avg Delay Days Due to LOF - DS X n/a 14 1 Base < 10 na 12 Base < 10 na 383 Base < 10
48-05 ]Avg Delay Days Due to LOF - DS: X - - 220 na Base < 10 - na 20 Base < 10 - na n/a Base < 10 - -
[Avg Delay Days due lo LOF - ISDN/BRE X - - 225 137 204 No 84 122 (103) Yes 151 12 Base < 10 - -
Avg. Delay Days due to LOF - ISON/PRI X - - va na Base < 10 - n/a nia Base < 10 - na n/a Base < 10 - -
Avg Delay Days due to LOF - ISDN/Combo X - n/a 13.7 Base < 10 - na 122 Rase < 10 n/a 1.2 Base < 10 - -
Avg Detay Days for SWBT Caused Missed Due Dates - VGPL IX M - 71 16.4 {271 Yes 28 153 Base < 10 - 36 178 (3.75) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - DSL X M na na Base < 1 - n/a nfa Hase < 10 7.6 78 (0.11) Yes
Avg Delay Days for SWBT Caused Missed Due Dates - DOS TX M - 280 40 Base < ¥ - 160 21.0 Base < 10 na 215 Base < 10 -
Avg Delay Days for SWBT Caused Missed Due Dates - DS1 X M 40 148 Base < t - 50 13.1 Base < 10 nia 185 Base < 10
Avg Delay Days for SWBT Caused Missed Due Dates - DS3 TX M - 16.0 [ Base < 1 - 288 20 Base < 10 - n/a nva Base < 10 - -
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI X M - 120 107 Yes 114 80 1.20 Yes 80 13 (1.95) Yes HIT
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI T M - 156 4.81 Nis n/a 86 Base < 10 - na 70 Base < 10 - -
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo X M - nia Base < 10 - n/a a0 Base < 10 - na 113 Base < 10 - -
500 #_SVVBT Caused Missed Due Dates > 30 Days - VGPL 23 L - 0.0% 1.1% {321) Yes 0.0% 0.4% (1.83) Yes 00% 05% (2 24) Yes HIT
50-02 ]% SWBT Caused Missed Due Dates > 30 Days - DS X - n/a n/a Base < 10 - n/a n/a Base < 10 - 00% 0.2% (0.73) Yes -
50-0. % SWBT Caused Missed Due Dates > 30 Days - DDS [E4 L 0.0% 0.0% Base < 10 - 0.0% 4 2% (0.77) Yes n/a 16.7% Base < 10 - -
50-04 |% SWHBT Caused Missed Due Dates > 30 Days - O X L - 00% 07% {0.39) Yes 0% 0.3% (0.37) Yes wa 11% Base < 10 - HIT
50-0 % SWBT Caused Missed Due Dales > 30 Days - DS3 X L - 0.0% 0 0% 0.00 Yes 5% 0 0% 076 Yes n‘a 00% Base < 10 - HIT
50-06_|% SWBT Caused Missed Due Dates > 30 Days - ISODN/BRI TX - 1 4% 11% 0.63 Yes 6% 0 8% 1.81 No 0.3% 1.3% {1.86} Yes HIT
Z0.07_ % SWBT Caused Missed Due Dates > 30 Days - ISDN/PR! ™ L - 0.0% 0.4% (1.56) Yes 0.0% 0.1% (0 55) Yes 0.0% 01% {0 B7) Yes HIT
50-08 {% SWBT Caused Missed Due Dates > 30 Days - ISDN/Combo X L - na 11% Base < 10 - n/a 0.8% Base < 10 - 00% 13% Base < 10 - -
52-01 [Mean Time lo Restore - VGPL - Dispaich TX H H 76 6.3 0.87 Yes 6.7 52 Q98 Yes 52 50 0.15 Yes HIT
$2.02 |Mean Time {0 Restore - DSL - Dispaich LE H H n/a wa Base < 1 - nla na ase < 10 - 99 148 ase < 10 - -
52-03 [Mean Time to Restore - DDS - Dispatch X H H 35 38 Base < 1 - 42 76 Base < 10 - nia 27 ase < 10
52-04 [Mean Time to Restore - DS1 - Dispatch TX H H 57 76 Base < 1 52 34 Base < 10 n/a 32 ase < 10
52.05 {Mean Time to Restore - DS3 - Dispatch X H H n/a 152 Base <1 - 21 47 Base < 10 - 276 64 ase < 10 - -
52-06 _|{Mean Time to Restore - tISDN/BR! - Dispatch X H H 53 16 (0 68) Yes 65 85 (0 64) Yes 101 66 1.92 No HIT
52-07 lMean ime to Restore - ISDN/PRI - Dispatch TX H H 15 52 Base < 10 - 1.4 40 Base < 10 - 12 46 Base < 10 - -
52-08 [Mean Time lo Restore - ISON/Combo - Dispatch TX H H n/a 116 Base < 10 n/a BS Base < 10 18.6 66 Base < 10 -
52-09 |Mean Time lo Restore - VGPL - No Dispaich TX H H 08 2.6 Base < 10 - 1.3 30 Base < 10 - 210 14 Base < 10 -
52-10|Mean Time to Restore - DSL - No Dispatch TX H H na na Base < 10 - n/a na ase < 10 20 56 Base < 10
52-1 Mean Time to Restore - DDS - No Dispatch TX H H nva 04 Base < 10 na 34 ase < 10 - wa 17 Base < 10
52-1 IMean Time to Restore - DS1 - No Dispatch X H H wa 51 Base < 10 11 11 ase < 10 na 07 Base < 10
52-1 Mean Time to Restore - DS3 - No Dispatch TX H H na 0.2 Base < 10 - n/a 68 Base < 10 - na 1] Base < 10 -
52-14 |Mean Time 1o Restore - 1SDN/BR! - No Dispatch TX H H 04 71 (0 53) Yes 02 39 {0.29 Yes 02 4 ase < 10 - HIT
52-15 |Mean Time to Restore - ISDN/PRI - No Dispatch X H H 1.1 26 Base < 10 - 23 40 Base < 10 - 0.8 0 ase < 10 - -
52-16 _|Mean Time 1o Restore - ISDN/Combo - No Dispaich TX H H nfa 71 Base < 10 - nia 39 Base < 10 - na 4 ase < 10 - -
53-01 _|% Repeat Reports - VGPL X H H 10 9% 132% 0.50) Yes 173% 114% 133 Yes 10.9% 12.8% {0 41) Yes HIT
-02 _|% Repeat Reports - DSL X H H na na Base < 10 n/a na Base < 10 0 0% 16 1% {1.38) Yes
-03_|% Repeal Reports - DDS TX H H 0.0% 225% Base < 10 - 0.0% 10.5% Base < 10 - na 0.0% Base < 10 -
-04 |% Repeal Reports - DS1 X H H 0 0% 211% Base <10 45 5% 18.8% 221 No na 16 7% Base < 10 -
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_F—_ - o e —
% Repeat Reporis - DS3 LEd H H n/a 0% Base < 10 - 0.0% 0% Base < 10 - 0.0% 0% Base < 10 - -
"~ fenpiad Hoports TSDNAIRI 1X H i 8.8% % 268 Nr: 12.7% 7% 487 No 16.1% 4% 6.57 No MISS
% Repeat Reporis - ISDN/PRI X H H 250% % Base < 10 0.0% 1% Base < 10 50.0% 1% Base < 10 -
% Repeat Reports - ISDN/Combo X H H na % Base < 10 - na 7% Base < 10 - 0 0% 4% Base < 10 - .
54-01 |Failure Frequency - VGPL X - 0.4% % (3.07) Yes 04% 07% 4.02) Yes 05% 06% (2 64) Yes HIT
54-02_(Failure Frequency - DSL X - nia nla Base < 10 - wa nla Base < 10 - 35% 6.1% {182) Yes -
54-03 |Faiure Frequency - DDS TX L 7% 2.0% (023) Yes 2.9% 9% 0.86 Yes 0.0% 1% (0 50) Yes HIT
54-04 |Fa|luu Frequency - DS X L - 8% 55% (1.65) Yes 7.5% 8% 086 Yes 00% 0% (1.23) Yes HIT
5405 |Failure Frequency - DS Ix L 0% 4 2% (2.09) Yes 1.3% 4.0% (1.55) Yes 100.0% 1% Base < 10 - HIT
| 54.06 |leure Frequency - ISDN/BR! LE3 L - 6% 28% (0.62) Yes 26% 7% {0.11) Yes 3% 4% (0 43) Yes HIT
| _54.07 |Failure Frequency - ISDN/PRI TX L - 1% 0% 179 Nn 01% 01% {0.02) Yes 1% 1% 17) Yes HIT
54-08 | Failure Frequency - ISDN/Combo X L na 28% Base < 10 - nia 27% Base < 10 - 8% 4% 0.86 Yes -
55-01_|Avg Instak Interval - B 0 dB Loop {1-10 Loops) TX - - 29 30 {0.07) Yes 29 30 {0.05) Yes 3.1 30 013 Yes HIT
55-01 |Avg insta¥ Interval - 8 0 dB Loop (11-20 L caps) X - - 42 7.0 (2.82) Yas na 70 Base < 10 - 53 70 (170) Yes HIT
55- Avg . install Interval - B.0 d8 Loop (Over 20 Loops) TX n/a 10.0 Base < 10 n/a 10.0 Base < 10 - nia 10.0 Base < 10 - -
55 Avp Install Intervai - 5 0 dB Loop (1-10 Loaps) X - n'a 3.0 Base < 10 - 22 3.0 (0.80) Yes 23 3o (0.70) Yes HIT
55- Avg Install. intervat - 5.0 dB Loop {1120 Loops) TX - - n/a 7.0 Base < 10 n/a 7.0 Base < 10 n/a 7.0 Base < 10 - -
55-02 JAvg Instali_interval - 5 0 dB Loop (Over 20 Loops) TX - n/a 10.0 Base < 10 - n/a 100 Base < 10 - nia 10.0 Base < 10 - -
55 Avg Install_interval - BRI Loop (1-10 Loops) TX 29 3.0 (0.06) Yes 5.2 30 224 No 3.2 3.0 0.23 Yes HIT
55. Avg Install Inlerval - BRI Loop (11-20 Loops) TX - - n'a 70 Base < 10 - n/a 70 Base < 10 - n/a 7.0 Base < 10 -
55-+ Avg Install_intervat - BRI Loop (Over 20 Loops) X - - na 10.0 Base < 10 - n/a 10.0 Base < 10 - na 10.0 Base < 10 - .
55-04 [Avg Install_Intervat - DS1 Loop (1-10 Loops) FX 5.4 3.0 2.43 No 40 30 1.04 Yes 35 30 O 48 Yes HIT
55-05 JAvg Insiall. intervai - DS1 Dx Curcuit (1-10 Circuils) X - n/a 30 ase < 10 - 22 3.0 (0.80) Yes 23 30 (0.70} Yes HIT
[ 55.05 Avg Instal intervai - DS1 Dedicated Circuit (11-20 Circuits) FX - wa 7.0 ase < 10 - nla 70 Base < 10 - na 7.0 Bage < 10 - -
55-05 JAvg instak Intervai - DSt Dedicated Circuit (Over 20 Circuits) X - va 100 ase < 10 na 100 Base < 10 - n/a 100 Base < 10
55-06 |Avg instak Interval - DS3 Dedicated Circuit (1-10 Circuits X - na 30 ase < 10 nfa 30 ase < 10 nia 30 Base < 10
[ 55-06 [Avg instali_Inlerval - DS3 d Circuit (11-20 Circuits) X n/a 70 ase < 10 na 7.0 ase < 10 n/a 70 Base < 10
55-06 |Avg install Interval - DS3 Dedicated Circuit (Over 20 Circuits) X - - n/a 10.0 ase < 10 - na 100 ase < 10 - na 100 Base < 10 -
551.01 |Avg Interval - DSL - No Conditiomng kE] Y Y 95 78 ase < 10 - 68 5.8 088 Yes 88 65 2.80 Na
55.1-02 |Avg Installation Interval - DSL - Conditioning TX Y Y 9.5 12.0 {1.25) Yes 16.4 95 414 Nu 20.9 11.5 Base < 10 - -
56.01_|% Insiahied Within "< Days - 8.0d8 Loop (1-10 Loops) X H H 98 7% 95 0% {3 68) Yes 98 4% 95.0% {3.37) Yes 97 8% 95 0% (2.75) Yes HIT
56- % Instalied Within "x” Days - 8.0 dB Loop (11-20 Loops) X H H 100.0% 95.0% {5.00) Yes 100.0% 950% |Base <10 - 90.0% 85.0% 5.00 Nex -
56- % Installed Within "x" Days - 8.0 dB Loop (Qver 20 Locps) X H H 100.0% 95.0% ase < 10 - na 950% |Base <10 - 100.0% 95 0% |Base < 10 -
$6-02_[% Instafled Within “x” Days - 5.0 dB Loop (1-10 L.oops) TX H H 833% 850% [Base < 10 - 100.0% 95 0% (5 00) Yes 90.0% 95 0% 5.00 No
56-02_|% Instatted Within “x” Days - 5.0 dB Loop (11-20 Loops). TX H H wa 95.0% ase < 10 - 50.0% 85.0% |Base < 10 - 100.0% 95 0% | Base < 10
56-02_|% Installed Within “x™ Days - 5.0 dB Loop (Over 20 Loops) X H H na 95.0% ase < 10 - n/a 950% |Base <10 - n/a 950% [Base <10 - -
5 G4 |5 Instaibad Wit x” Days  BELLoop (1 101 0upsy X I H 83.9% 95.0% 1.06 Yes 80 0% 850% 15.00 No 84 6% 95 0% 10 38 No MISS
$6-03 |% Instalied Within "x" Days - BRI Loop (11-20 Loops) TX H H na 95.0% |Base < 10 n/a 95.0% |Base < 10 - na 950% |Base <10 -
56-03_[% instatied Within “x” Days - BRI Loop (Over 20 Loops) TX H H na 950% |Base < 10 - na 950% |Base<10 - n/a 95.0% | Base < 10 - -
56 04 |- Instalica Within < Uays L:ST Loop {1 10 Launs) Tx i H 85 7% 95.0% 929 No 68.0% 95.0% 27.00 No 83 9% 95 0% 1113 No MISS
56-05 |% Instakled Within "x” Days - DS1 Dedicated Circuit (1-10 Curcuits) X H H 0.0% 95.0% |Base <10 - 00% 950% |Base < 10 n/a 95 0% ]Base < 10 - -
56-05 |% Installed Within “x™ Days - DS1 Circuit (11-20 Circuits) TX H H n/a 950% | Base < 10 n/a 95 0% Base < 10 - wa 95 0% ase < 10
$6-06_|% instafed Within "x” Days - DS3 Dedicated Circuit (1-10 Cycuts) TX H H 0 0% 95 0% | Base < 10 - n/a 850% |Base <10 n/a 95 0% ase < 10
56-06 | % installed Within "x" Days - DS3 Ciecut (11-20 Circuits) TX H H n/a 95 0% |Base < 10 - n/a 95 0% Base < 10 - na 85 0% ase < 10 . -
57- Avg Response Time for Loop Make-Up Information TX [y M 3.0 3.2 {092 Yes 27 3.3 (572) Yes 1.4 24 (14 59) Yes HIT
58 % SWBT Missed Dates Due - 8 0 dB Loop Field Work TX H H 0.3% 12 0% 85) Yes 0.5% 11 4% {7.19) Yes 0.1% 10.8% {9.02) Yes HiT
58-02_|% SWBT Missed Dates Due - 8.0 dB Loop No Fieid Work 153 H H . 4% 03% 89 Yes 05% 03% 1.46 Yes 14% 03% 949 N HIT
58-03 |% SWBT Missed Dates Due - 5 0 dB Loop X H H 0% 53% (2.94) Yes 12% 5.9% {3.13) Yes 18% 33% {1.25) Yes HIT
58-04 % SWBT Missed Dates Due - BRI L X H H 2% 16 0% (4.57) Yes 11.2% 157% (2.01) Yes 124% 16.2% (164) Yes HIT
58-05 §% SWBT Missed Dales Due - ISDN BRI Port X H H n/a 16 0% Base < 10 - 00% 157% Base < 10 - n'a 16 2% Base < 10
UG P SWHE Missed Dtins ue DS Loop with Tosi Acouss TX H H 3 1% 71% (1.56) Yes 12 5% 5.2% 293 No 101% 4.5% 2.33 o MISS
58-07 % SWBT Missed Dates Due - DS1 D Transport LES H H 0.0% 7T1% Base < 10 31.6% 5.2% 554 No 0 0% 4 5% Base < 10 - -
56.08 |% SWB Missed Dates Due - ISDN/PRI LES H H n/a 2.0% Base < 10 - 0.0% 4 49 (3.06} Yes 0.0% 2.8% (0 B2) Yes HIT
52 0% [ SWHT Missed Dutes Dun USL X H " 15 8% 4 1% 252 No 9.4% 3.4% 352 Nu 10.1% 4.4% 477 Nis MISS
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5810 |% SWBT Missed Dales Due - Analog Trunk Port TX H H 0.0% 53% Base < 10 0.0% 5 9% Base < 10 n/a 3 3% ase < 10
58-11 _|% SWBT Missed Dates Due - Sublending DD Combination Trunks X H H na 53% Base < 10 - 100.0% 59% Base < 10 - wa 3.3% ase < 10
58-12 % SWBT Missed Dales Due - DS3 D Transport TX H H 0.0% 0.0% 0.00 Yes 36.4% 6 3% 1.98 No 0.0% 0 0% ase < 10 - -
L1 e Sa gl Missed Dales Due ark iber i I H 68.3% 0% 330 Ni 66.7% 6.3% 32 Ho 75.0% 0.0% ase < 10 - MISS
50 Leeuble Reports witom 20 Days B Oabliony 1 14 H 42% 4% 347 No 53% 313% 7.4 No 45% 3 2% 551 Nt MISS
59-02 1% Trouble Reporls within 30 Days - 5 0 dB Loop X H H 2.3% 1% 0.26 Yes 36% 28% 07 Yes 3.6% 1.9% 172 No HIT
3 Fa Teounte Renctts vatre 30 Days - BRI Loop iX H H 6% 1% (0.32) Yes 10.2% 51% 363 No 18.5% 5 0% 915 Ni MISS
59-04 % Trouble Reports within 30 Days - ISDN BRI Port X H H nia 1% Base < 10 - 0.0% 51% Base < 10 - nia 5.0% Base < 10 - -
59-05 }% Trouble Reports within 30 Days - DS 1 Loop X H H 24% 5% (2.51) Yes 3.3% 10 1% (2.92) Yes B8.68% 12 0% (1.15) Yes HIT
59-06 }% Trouble Reports within 30 Days - DS1 Dedicated Fransport IX H H 0 0% 5% Base < 10 - 0.0% 10.1% (205) Yes nia 12.0% Base < 10 - -
59-07 % Trouble Reports within 30 Days - ISON/PRI TX H H na 0% Base < 10 - 0.0% 1% {0.46) Yes 0.0% 0 1% 0.19) Yes HIT
59.08 |% Trouble Reports within 30 Days - OSL X H H 0.0% 3% (1.39) Yes 56% 1% {1.35) Yes 56% 7 .8% (142 Yes HIT
59-09 % Trouble Reports wittuin 30 Days - Analog Trunk Port X H H 11.1% 1% Base < 10 - 0.0% 8% Base < 10 - na 1.9% Base < 10 - -
59-10 % Trouble Reports within 30 Days - Subtending DD Combination Trunks X H H na 1% Base < 10 - 0.0% 8% Base < 10 - na 1.9% Base < 10 -
59-11 ]2 Trouble Reports waihin 30 Days - DS3 D Transport X H H 0.0% 16 7% (1.40) Yes 0.0% 18 8% {1.46) Yes 00% Q0% Base < 10 - HIY
59-12 |% Trouble Reports wilhin 30 Days - Dark Fiber X H H 0.0% 16 7% (3.26) Yes 0.0% 18.8% (1.59) Yes | 00% 0.0% Base < 10 - HIT
60-01 |% Missed Due Dales Due to LOF - 8 0 dB Loop TX L - 1% B8.4% (1322) Yes 01% 80% (12 34) Yes 0% 7% 15.12) Yes HIT
60-02 % Missed Due Dates Due to LOF - 50 dB Loop X L - 7% 07% 005 Yes 1.2% 16% (0.51) Yes | 00% 0 9% (143} Yes HIT
G038 T Bhssed fue frates Gue 1, LG BRI Eoop ! | 4% 8% on Yes 4.5% 22% 246 No 0% 1.3% 7.20 No MISS
60-04 {% Missed Due Dates Due to LOF - ISON BRI Port X L - na 8% Base < 10 - 0 0% 22% Base < 10 - na 1.3% Base < 10 - -
60-05 |% Missed Due Dates Due to LOF - DS1 Loop TX L - 08% 2% {145 Yes 14% 17% (031) Yes 21% 1.5% 050 Yes HIT
60-06 {% Missed Due Dales Due 1o LOF - DS1 Dedicaled Transport T L 0.0% 2% Base < 10 - 0.0% 17% {0.82) Yes 0.0% 1.5% Base < 10 - -
60-07 {% Missed Due Dates Due to LOF - ISDN/PRI T L - wa .0% Base < 10 - 0.0% 0.0% 000 Yes 0.0% 0.0% 000 Yes HIT
B0 08 144 Missed Due Dates Bue to 13F DSI 3 [ 0.0% 9% {0.41) Yes 3.9% 1.0% 397 No 4.0% 1. 1% 472 No MISS
60-09 [% Missed Due Dales Due to LOF - Analog Trunk Port IX L - 0 0% 7% Base < 10 - .0% 16% Base < 10 - na 0 9% Base < 10 - -
60-10_|% Missed Due Dates Due 10 LOF - DDC Trunks 1X L - n/‘a 7% Base < 10 - .0% 16% Base < 10 - na Q9% Base < -
60-11 |% Missed Due Dates Due io LOF - DS3 Dedicated Transport TX L - 0.0% 0% 0.00 Yes | 0% 63% (0 8__4_) Yes 0.0% 0.0% Base < HIT
}__8_0» 2 |% Missed Due Dates Due lo LOF - Dark Fiber TX - 0.0% 0% 0.00 Yes 0% 6 3% (0.88) Yes 0.0% 0.0% Base < HIT
| 60-13 |% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days X L - 0.0% 11.1% Base < - 0% 10.0% Base < 10 - na B 2% Base < -
60-14 % Missed Due Dates Due to LOF - 50 dB Loop > 30 Days TX L - 0.0% 23% Base < - 0.0% 10 0% Base < 10 - nia 7 5% Base < 10 -
[ 76015 _|% Missed Due Dates Due to LOF - BRI Loop > 30 Days TX - 333% | 4% Base < § 3% 8 7% (0.04) Yes 0% 4% (0.86) Yes AIT
€0-16 l% Missed Due Dales Due to LOF - {SDN BRI Port > 30 Days X L - na 114% ase < - na 87% ase < 10 - na 4.2% ase < 10 -
60-17 1% Missed Due Dates Due to LOF - DSt Loop > 30 Days TX L - 00% 00% ase < 10 - 0 0% Q0% ase < 10 - 00% 50 0% ase < 1
60-18 }% Missed Due Dates Due to LOF - DS1 Dedicated Transpori > 30 Days TX L - na 0.0% ase < 10 - n/a 0 0% Base < 10 - nja 50.0% ase < 1
60-18 % Missed Due Dates Due to LOF - ISON/PRI > 30 Days T L na nfa Base < 1 - n/a na Base < 10 - na wa ase < 1 -
60-20 }% Missed Due Dates Due to LOF - DSL > 30 Days X L - wa 10.0% Base <1 - 0.0%, 7.9% Base < 10 143% 11.6% 026 Yes
60-21_|% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days T L na 23% Base < 1 n/a 10 0% Base < 10 - na 7 5% ase < 10
60-22 % Missed Due Dales Due to LOF - Sublending DDC Trunks > 30 Days X L - n/'a 2.3% Base < 1 - va 10.0% Base < 10 - nia 7.5% ase < 10 -
60-23 % Missed Due Dales Due to LOF - DS3 Dedicated Transport > 30 Days TX L - n/a na Base < 10 na 0 0% Base < 10 na n/a ase < 10
60-24 1% Missed Due Dates Due 1o L OF - Dark Fiber > 30 Days X L - n'a na Base < 10 - nia 0.0% Base < 10 n/a n/a Base < 10 -
60-25 |% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days X - 0.0% 6% Base < 10 0.0% 07% Base < 10 na 0 5% Base < 10
60-26 |% Missed Due Dates Due 10 LOF - 5.0 dB Loop > 90 Days X L 0.0% 0% Base < 10 00% 0.0% Base < 10 - wa 4 5% Base < 10 - -
60-27 |% Missed Due Dates Due to LOF - BRI L > 90 Days X L - 00% 0% Base < 10 0.0% 0.0% 0.00 Yes 0.0% 0 0% 000 Yes HIT
60-28 |% Missed Due Dates Due to LOF - ISON BRI Port > 90 Days X L na 0% Base < 10 - n/a 0.0% Base < 10 - na 0.0% ase < 10 - -
60-29 % Missed Due Dates Oue to LOF - DS1 Loop > 90 Days TX [y 0.0% 0.0% Base < 1 0.0% 00% Base < 10 0.0% 0.0% ase < 10
60-30 [% Missed Due Dates Due to LOF - DSt Dedicated Transport > 80 Days X L va 00% Base < 1 - nia 0.0% Base < 10 - na 0.0% ase < 10
80-3 % Missed Due Dates Due to LOF - ISDN/PRI > 90 Days X L n/a n/a ase < 1 wa na Base < 10 na n/a ase < 10 -
60-3 % Missed Due Dates Due to LOF - DSL > 90 Days X L n/a 00% ase < 10 0 0% 0.0% Base < 10 - 00% 0.0% 0.00 Yes
50-33 1% Missed Due Dales Due to LOF - Analog Trunk Port > 90 Days RES L na 0.0% ase < 10 n/a 0 0% Base < 10 - na 4 5% ase < 10 -
30-34 1% Missed Due Dales Due to LOF - g DDC Trunks > 90 Days TX L n/a 0 0% ase < 10 n/a 0.0% Base < 10 - na 4 5% ase < 10
50-35 |% Missed Due Dales Due to LOF - DS3 Dedicated Transport > 90 Days X L n/a n/a ase < 10 n/a 0.0% Base < 10 na n/a ase < 10
50-38 [% Missed Due Dates Due 1o LOF - Dark Fiber > 90 Days TX L - n/a n/a Base < 10 n/a 00% Base < 10 - na n/a ase < 10
-01 fAvg Delaﬂg: Due!oLOPBOdBLQg X - - 0.0 12.3 Base < 10 270 119 Base < 10 va 109 ase < 10
1-02_|Avg Oelay Days Due 10 LOF - 5 0dB Loop Tx - - 60 109 Base < 10 20 18 Base < 10 - wa 260 ase < 10
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61-03 |Avg Delay Days Due to LOF - BRI Loop X - - 245 137 Base < 10 - 134 122 . 0.35 Yes 67 112 (122) Yes HIT
61.04 |Avg Detay Days Due fo LOF - {SDN BRI Port IX - - n/a 137 Base < 10 - na 2 Base < 10 - n/a 11.2 Base < 10 - -
61-05 [Avp Delay Days Due to LOF - DS1 Loop TX - - 120 141 ase < 10 - 10.0 2 Base < 10 - 53 383 Base < 10 -
61-06_{Avg Deiay Days Due to LOF - DS1 Dedicated Transport X - - na 141 ase < 10 - nia 1.2 Base < 10 - na 383 Base < 10
| 61-07 JAvg Oelay Days Due lo LOF - ISON/PRI TX - - na na ase < 10 - nia nia Base < 10 - n/a wa Base < 10 -
-08_|Avg Delay Days Due to LOF - DSL X - - nfa 40 - ase < 10 74 9.6 ase < 10 - 16.1 37 0.59 Yes
-09 JAvg Delay Days Due to LOF - Analog Trunk Port TX - - na 09 ase < 10 n/a 118 ase < 10 - nia 6.0 ase < 10 -
-10_{Avg Delay Days Due to LOF - Subtending DDC Trunks X - - wa 0.9 ase < 10 n/a 118 ase < 10 - na 6.0 ase < 10
61-11_]Avg Delay Days Due 1o LOF - DS3 D Transport TX - - na na Base < 10 nla 20 ase < 10 - nja na ase < 10
61-12 |Avg Delay Days Due to LOF - Dark fiber X - - wa na Base < 10 n/a 20 ase < 10 - n/a na ase < 10
62-01|Avg Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work TX M - 30 68 . Base < 10 140 65 ase < 10 - 3a 66 ase < 10 -
62-02_|Avg. Delay Days for SWBT Missed Due Dates - 8 0 ¢B Loop No Field Work X M - 33 136 Base < 10 144 92 ase < 10 - 41 73 097) Yes
62.03 1Avg Delay Days for SWBT Missed Due Dates - 50 dB Loop X M 60 164 Base < 10 - 20 153 : ase < 10 - 20 178 Base < 10 - -
6204 JAvg Delay Days for SWBT Missed Due Dates - BRI Loop X M 20.4 85 1.95 No 104 20 : 043 Yes 114 003 Yes HIT
Delay Days for SWBT Missed Due Dates - ISDN BRi Port X M nfa 85 ase < 10 - wa 90 Base < 10 - na Base < 10 - -
Delay Days for SWBT Missed Due Dates - DS1 Loop X M - 17.0 148 ase < 10 - 86 13.1 (0.70) Yes 45 (161) Yes HIT
2-07_| Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport TX M - n/a 148 . ase < 10 - 135 131 006 Yes wa Base < 10 - -
62-08 Delay Days for SWBY Missed Due Dates - iSDN/PRI X M - n'a 86 Base < 10 - n/a 9.6 Base < 10 - na 70 Base < 10 - -
6209 Avg Delay Days for SWBT Missed Due Dales - DSL X M - 0.0 7.5 Base < 1 - 00 64 : (2.23} Yes 00 79 (3.27) Yes HIT
62-10_{Avp Delay Days for SWBT Missed Due Dales - Analog Trunk Por X - na 164 : Base < 1 - s 153 ase < 1 - nfa 178 Base < 10 - - !
6211 {Avg Detay Days for SWBT Missed Due Dales - g DDC Trunks X - na 16.4 Base < 1 - 136.0 153 Base < 1 - n/a 178 Base < 10 - - :
6212 |Avg Delay Days for SWBT Missed Due Dates - DS3 Dedicated Fransport X 7] - na wva - | Base < 1 - 103 20 . Base < 1 - na va Base < 10 - 3
62-1 Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber TX M - 31.6 na na - 451 2.0 ase < 1 - 80.2 n/a - Base < 10 - -
6301 % SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work T L - 0% 1.0% (1.91) Yes 0.0% 09% (1.95) Yes 0.0% 07% 217) Yes HiIT
63 0! A ST Uonsed Missed Due Dates ~ 30 Days - 8.0 ¢i toop No ield Wack X 0% 00% (0 80y Yes 0.1% 0.0% 409 Mo 0.0% 0.0% 173 No MISS
63-03 [% SWBT Caused Missed Due Dates > 30 Days - 5 0 dB Loop X L - 0% 11% (2 18) Yes 0.0% 04% {0 54) Yes 0.0% 0.5% (1907 Yes HIT i
63-04 |% SWBT Caused Missed Due Dates > 30 Days - BRI LEE X L 2% 1.1% 0.21 Yes 0.4% 0.8% 081) Yes 1.2% 1.3% (0.24) Yes HIT H
63.05 | % SWBT Caused Missed Due Dates > 30 Days - ISDN BR{ Por X L na 1.1% Base < 10 - [ 0% 0.8% Base < 10 - n‘a 1.3% Base < 10 - - i
63.06 |% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop X L 0.8% 0.7% 0.08 Yes 9% 03% 0.84 Yes 0.0% 1.1% (1.46) Yes HIT H
63 07 |% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transpont TX L 0.0% 07% Base < 10 - 0% 03% {0.36) Yes 0.0% 11% Base < 10 - -
63-08 |% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI ™ L na 04% Base < 10 - 0% 01% (043) Yes 0.0% 0.1% (0.16) Yes HIT
304 148 ST Caused Missed Doe Dates > 36 Bays 105U 1x 0.0% 0.2% {0.20) Yes 0.8% 0.1% N 1.88 No 12% 0.2% 328 No MISS
3-10 |% SWBT Caused Missed Due Dales > 30 Days - Anakog Trunk Port X L - 00% 11% Base < 10 - 0.0% 0.4% Base < 10 - nia 05% Base <10 - -
3-11 1% SWBT Caused Missed Due Dales > 30 Days - Sublending DDC Trunks X L - na 11% Base < 10 - 100.0% 0.4% Base < 10 - na 0 5% Base < 10 - -
3 12_|% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicaled Transport X L - 0.0% 0.0% 000 Yes 00% 0% 000 Yes 0.0% 0.0% Base < 10 - HIT
63 13 T SV Cassed Mased Due Dates = 30 Gays Bark i boer [E3 i - 39 7% 0.0% 193 No 58 3% 0% 353 No 75.0% 0 0% Base < 10 - MISS
65.01 |Trouble Report Rate - 8 0 dB Loop with Test Access X H H 5% 23% 1.52 Yes 22% 1% 0.87 Yes 20% 19% 038 Yes HIT
G602 [Trwiible Bepat Rate &0 dB Locp with Test Ac iiss X H H 5% 7% 572 No 24% 7% 10 34 No 1.3% % 4 55 N MISS
HT 03 Flcuble Report Rate BRI aop with Test A s Ix H H 2% 8% (0.39) Yes 54% % 260 No 91% 4% 862 No MISS
65-04 {Trouble Report Rate - iSDN BRI Port X H H 0% % Base < 10 - na 27% Base < 10 - n/a 4% Base < 10 - -
65-05 |1rouble Report Rate - DS1 Loop wilh Test Access TX H H 6% % (2.37) Yes 26% 5 8% 4 15) Yes 2 6% 0% {3 66) Yes HIT
65-06 | Trouble Report Rale - DS1 Dedicated Transport X H H 00% 55% (18 Yes 3.8% 58% 075) Yes 1.3% 50% {151) Yes HIT
65-07 | Trouble Report Rate - ISDN/PR1 X H H 0.0% 0 0% (0.19) Yes 0 0% 01% 0.39) Yes 0 0% 01% {043) Yes HIT
65-08 | Troubie Reporl Rale - DSL X H H 0 0% 80% {141) Yes 4.5% 84% (1.78) Yes 4 1% 61% (1 B7) Yes HIT
G5 09 Jlroubio Hepret Rate Anaiog tiank Port iX ti H 4.5% 0 7% 222 No 0.0% 0 7% (0.48 Yes 6 7% 06% 410 Nes MISS
65-10_|Trouble Repori Rate - Subtending DDC Trunks LES H H 0.0% 07% (0.60) Yes 0.0% 07% {0.62) Yes [ oo% 06% {0.59) Yes HIT
| 65-11 |Trouble Report Rale - DS3 Dedicated Transport X H H 1.2% 42% {128) Yes 0.0% 4 0% Q Yes 1% 51% {168) Yes HIT
65-1 Trouble Report Rate - Dack Fiber X H H 0 5% 4.2% {3.23) Yes 0.0% 40% (4 Yes 82% 51% {419 Yes HIT
56-01 _|% Missed Repair Commitment - 8 dB Loop X H H 1.1% B7% {4.52) Yes 398% 79% (247) Yes 06% 74% {4 65) Yes HIT
7-01 _[Mean Time to Restore - 8 0 dB Loop with Test Access-Dispaich X H H 44 257 (9 63) Yes 6.3 220 (7 40) Yes 47 230 (9 85) Yes HIT
7-02 _|Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch TX H H 54 63 (0.60} Yes 89 52 1.26 Yes 41 50 (072) Yes HIT
7.03 _|Mean Time to Restare - BRI Loop with Test Access-Dispatch X H H 31 186 Base < 10 - 48 85 (061) Yes 63 66 (0.10) Yes HIT
7-04 [Mean Time to Restore - ISDN BRI Pod-Dispaich X H H n/a e Base < 10 - n/a 85 Base < 10 - nia 66 Base < 10 -
67.05 |Mean Time to Restore - DS1 Loop with Test Access-Dispatch TX H H 47 76 (027) Yes 38 34 050 Yes 34 32 019 Yes HIT
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67-06_|Mean Time to Restore - DS1 Dedicated Transport-Dispatch TX H H na 76 : Base < 1 - nfa 34 T |Base <10 - 09 32 Base < 10 - -
7-07 |Mean Tume to Restore - ISDN/PRI -Dispatch X H H na 52 Base < 1 - na 40 Base < 10 - n/a 46 .| Base < 10 - -
7-08_|Mean Tyme to Restore - DSL -Dispatch X H H n/a 331 Base < 1 - 259 175 Base < 10 - 122 148 {0.47) Yes -
7-09 [Mean Time to Restore - Analog Trunk Port-Dispatch X H H 0.1 63 Base < 10 - na 52 : Base < 10 - 56 50 Base < 10 - -
7-10_|Mean Time to Resiore - Subtending DDC Trunks-Dispatch X H H na 6.3 Base < 10 - na 52 : Base < 10 - na [] Base < 10 - -
7-11 [Mean Time to Restore - DS3 D T port-Dispatch IX H H 02 15.2 Base < 10 - na 47 : Base < 10 - 10.9 4 Base < 10 - -
7-12_IMean Time 1o Restore - Dark Fiber-Dispatch X H H n/a 15 Base < 10 - na 47 Base < 10 - 26 4 Base < 10 - -
67-13 [Mean Time 10 Reslore - 8 0 dB Loop with Test Access-No Dispatch X H H 00 14 . Base < 10 - 23 118 1.0t Yes 03 18 Base < 10 - -
67-14 [Mean Time to Restore - 5 0 dB Loop with Test Access-No Dispatch X H H n/a 2 ase < 10 - n/a 3 Base < 10 - na 4 Base < 10 - -
67-15 |Mean Time to Reslore - BRI Loop with Test Access-No Dispatch X H H na 7 ase < 10 - n/a Base < 10 - 18 4 Base < 10 - -
67-16 _[Mean Time to Restore - 1ISDN BRI Port-No Dispatch X H H wa 7 ase < 10 - na Base < 10 - n/a 4 Base < 10 - -
67-17 |Mean Time to Restore - DS1 Loop with Test Access-No Dispatch TX H H 0.3 S1 ase < 10 - 00 . i Base < 10 - 0.0 .7 Base < 10 - -
87-18 [Mean Time 1o Restore - DS1 Dedicated Transport-No Dispatch TX H H n/a 51 ase < 10 - 16 1 ase < 10 - na 0.7 Base < 10 - -
7-19 [Mean Time to Restore - ISDN/PRI - No Dispaich X H H n/a 26 ase < 10 - n/a 4.0 . ase < 10 - n/a ] Base < 10 -

K 7-20 Mean Time to Restore - DSL -No Dispatch TX H H n‘a 157 ase < 10 - nia 53 ase < 10 - 20 6 ase < 10 - -
7-21 _[Mean Time to Restore - Analog Trunk Pon-No Dispatch TX H H n/a 2 Base < 10 - n/a 30 ase < 10 - n/a 1.4 ase < 10 - -
7-22 |Mean Time lo Restore - g DOC Trunks-No Dispatch TX H H n/a 2. Base < 10 - na 3.0 ase < 10 - na 14 ase < 10 - -

67-23 JMean Time to Restore - DS3 Dedicaled Transpori-No Dispatch TX H H n/a 0 Base < 10 - na 68 ase < 10 - na 10 ase < 10 - -
67-24 [Mean Time to Restore - Dark Fiber-No Dispatch X H H 0.0 0. Base < 10 - n/a 6.8 ase < 10 - na 1.0 ase < 10 - -
68-0t 1% Oul of Service < 24 Hours - 8 0 dB Loop X M - 98 9% 88 2% (5.53) Yes 96 1% 90 4% 320) Yes 99 4% 90 8% (5.26) Yes HIT
£9-01 % Repeat Reports - 8 0 dB Loop with Test Access TX H H 8.9% 122% {167) Yes |__103% 12.0% 081) Yes 7.8% 9% {2.31) Yes HIT
69-02 1% Repeal Reports - 5 0 dB Loop with Test Access TX H H 11.6% 13 2% {0.30) Yes 15 2% 11.4% 0.95 Yes 10.5% 28% (0.41) Yes HIT
69-03 _|% Repeal Reports - BRI Loop wath Test Access X H H 33.3% 15.0% - | Base < 10 - 154% 14.3% Q1t Yes 18.9% 4.5% 0.76 Yes HIT
69-04|% Repeal Reports - ISON BRI Port X H H n/a 15 0% Base < 10 - na 14.3% Base < 10 - wa 4.5% Base < 10 - -
68-05 [% Repeal Reports - DS1 Loop with Test Access X H H 16.1% 211% 0.66) Yes 11.1% 18.8% (1.00) Yes 12.5% 16.7% {0.62) Yes HIT
69-08 -% Repeat Reports - DS1 Dedicated Transport Tx H H na 21 1% Base < 10 - 0.0% 18 8% Base < 10 - 0.0% 16.7% Base < 10 - -
68-07 % Repeal Reporis - {SDN/PRI TX H H a 7.0% Base < 10 - nia 55% Base < 10 - va 6.4% Base < 10 - -
69-08 |% Repeal Reports - DSL X H H na 15 4% Base < 10 - 0.0% 187% Base < 10 0.0% 16.1% {2 00) Yes -
69-08_|% Repeal Reponls - Analog Trunk Port X H H 0 0% 13.2% Base <1 - nia 11.4% Base < 10 0.0% 128% Base < 1 -

69-10[% Repeal Reports - Subtending DDC Trunks T H H wva 13.2% Base < 1 - n/a 11.4% Base < 10 n/a 12.8% ase < 1 - -
69-11 |% Repeal Reporis - DS3 Dedicated Transpon X H H 00% 00% Base < 1 - nia 00% Base < 10 0% Q0% ase < 1 -

69.12 [% Repeal Reports - Dark Fiber X H H 0.0% 0.0% Base < 1 - n/a 00% Base < 10 - 0% 0 0% ase < 1 - -
70-01_|[% Trunk Biockage - SWBY End Office to CLEC TX H H 55% 10% 4.53 No 0 0% 0% (0.99 Yes 0% 10% (0.98) Yes | HIT
70.02_[% Trunk Blockage - SWBT Tandem to CLEC X H H 0.1% 1.0% (0.95) Yes 0 2% .0% (0 84 Yes | _00% 1.0% (0.98) Yes Hi
71-01__|Common Transport Block > 2% X - H 0.5% 30% (2.47) Yes 1.0% 0% (1.96 Yes 0% 3 0% 2 00 Yes Hl
73-01_|% Missed Due Dates - Interconnection Trunks X M - 17% 20.3% (4263) Yes 13.6% 34.5% (56 37) Yes 11.8% 14 8% 138) Yes HI
74.01_JAvg Delay Days for Missed Due Dales X L 120 435 (25.49) Yes 169 960 (57.97) Yes 173 334 (18.25) Yes W
75-01_|% SWBT Missed Due Dates > 30 Days X L 0.7% 20% (1.34) Yes 31% 2.0% 1.06 Yes 23% 2.0% 027 Yes HI
76-01 _{Avg Trunk Restorat Interval X L - 7.4 671 {0.02) Yes 85 27081 (0.02) Yes 47 2015 {002) Yes HIT
77-01_] Avg Resloration Interval - Tandem Trunk Groups X H H n‘a 10 .| Base < 10 . na 10 Base < 10 - na 10 Base < 10 - -
77.02 | Avg Restoration interval - NonTandem Trunk Groups T H H nia 20 Base < 10 - na 20 Base < 10 - na 20 Base < 10 - -
78-01 |Avg Trunk Insiall. Interval - interconnection Trunks X H H 160 20 (4.04) Yes 17.9 20.0 (2.08) Yes 18.2 20.0 {(182) Yes HIT
78.02 JAvg. Inter Trunk Install Interval - SS7 X H H nia 20 Base < 10 - na 200 Base < 10 - n/a 200 Base < 10 - -
78-03 JAvg Trunk Instali. Interval - OS/DA X H H nia 200 |Base<10 - na 20.0 Base < 10 - n/a 200 Base < 10 -
768-04 jAvg. Interconnection Trunk Insiall Interval - £-811 X H H n/a 20 Base < 10 - na 200 Base < 10 - n/i 200 Base < 10 - -
80-0 DA Avg Speed of Answer - North Texas NT L 51 5. (0.80) Yes 59 - 0.00 Yes 5 59 (0.40, Yes HIT
80-02 IDAAv) S of Answer - West Texas WT - L 50 ] {0 90 Yes 58 000 Yes 5 59 (0 80 Yes HIT
80-03 DA Avg. Speed of Answer - Southeast Texas SE - L 55 (0 40) Yes 1 (0.80) Yes 4 5 {1.10] Yes HI
80-04 3DA Avg_Speed of Answer - South Texas ST - L 49 (100) Yes 47 (1.20) Yes 4¢€ 5 {130) Yes HI
82.01 JOS Avp. Speed of Answer - North Texas NT - L 29 {0 40) Yes 4 0.10 Yas 3 010 Yes HI
82-02 |OS Avg Speed of Answer - West Texas WT - L 24 (0 90) Yes 5 (0.80 Yes 6 3 0 70] Yes Hi
82-03 |OS A_vijged ol Answer - Southeast Texas SE - L 30 (0 30) Yes 8 33 {0.50, Yes 1 3.3 {0.20) Yes HIT
B2-04 |OS Avg Speed of Answer - South Texas ST - L 23 (1 00, Yes 18 33 {1.50 Yes .3 33 (1.00) Yes HIT
87-01_|% Install Comg - < 10 Numbers per Order, Within 3 Bus. Days IX - - 100 0% 90.0% {10.00} Yes 100 0% 90.0% {10.00) Yes 100.0% 90.0% | Base <10 - HIT
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87-02 |% Instal Ci - 11 through 20 Numbers per Ordes. Within 7 Bus. Days TX n/a 90.0% |Base <10 - nia 90.0% |Base < 10 - wa 980.0% Base < 1 - -
87.03 [% Install. Completed - > 20 Numbers per Order, Within 7 Bus Days 1E3 - nia 900% }Base <10 - na 90 0% | Base < 10 - wa 90.0% [Base < - -
86-01_[Avg INP Install_Interval < 10 Numbers per Order ™ L - 00 30 (3 00) Yes 0.2 30 (2.82) Yes 0.0 30 Base < - HIT
88-01 [Avg. INP Install Interval - 11 through 20 Numbers per Order X - nia 70 Base < 10 - na 7.0 Base < 10 nf/a 7.0 Base < - -
88-01 JAvg INP insiall. Inlerval > 20 numbers per Order TX L - nia 10.0 Base < 10 - na 10.0 Base < 10 - na 100 Base < - -
89-01 % Trouble Reports Received Within 30 Days of Instalt I [ - 0.0% 31% 0.00 Yes 00% 30% 0.00 Yes 00% 29% - 0.00 Yes HIT
90- % SWB1 Caused Missed Due Dates > 30 X M - 0.0% 0.3% 000 Yes 0.0% 0.3% 000 Yes 0.0% 03% 000 Yes HIT
92. % of Time the OSP Releases Priof 10 the Exp of the T2 Timer - Texas 3 - 99.7% 96 5% (3.24) Yes 96 7% 96.5% (0 19) Yes 98.8% 96.5% (228) Yes HIT
921 % of Time ihe OSP Rejeases Priof to the Exp.of the T2 Timer - Midwest NO - - 99.5% 96 5% (3 04) Yes 99 5% 96.5% (2.96) Yes 99 8% 96 5% (329) Yes HIT
54 §NP S HOC, Ree wWithin "X Hous - F2es/Bus EN Oiiy (1 190 TEX Co i M 86.9% 95.0% 6.15 No 89.4% 95 0% 5.64 No 93.3% 0% 1.67 Yes MISS
G4 07 VNETE EOCs Ree Wathin "X Hours iRes’Bus Leop (113, 11X [S3] i M 85.8% 95 0% 921 No 87 6% 95.0% 741 Na 91.5% 0% 355 No MISS
94-03 JLNP % FOCs Rec Within "X" Hours - LNP Only (20+) - LEX Co L M n/a 950% |Base <10 - n/a 950% |Base < 10 na 0% Base < 10 - -
94-04 JLNP % FOCs Rec. Within "X” Hours - LNP with Loop (20+) - LEX co L M 75 0% 950% | Base <10 - 100.0% 950% |Base < 10 - 100 0% 95.0¢ Base < 10 - -

| 94-05 LNP % FOCs Rec. Within "X" Hours - LNP Comp Bus (1-19) - LEX [¢l4] L M 938% 95 0% 117 Yes 89 5% 95 0% 547 No 94.5% 95 0 047 Yes HIT

94-06 JLNP % FOCs Rec Within "X™ Hours - L NP Comp Bus (20-49) - LEX [o] L M na 950% | Base < 10 - 100.0% 950% | Base < 10 - 100.0% 95.0 Base < 10 - -
U4 07 NP T OGS Heo Vithin X Hosurs - 1T NP Consp Bus G003 1L X CO | Sl 58.1% 95 0% 36 94 No 71.0% 95 0% 24.03 No 90.9% 95 0% 409 No MISS
94-08 NP % FOCs Rec Within "X™ Hours - Res/Bus LNP Onty (1-19) - EDI [s] L M 100.0% 950% ] Base < 10 - na 950% |Base < 10 - 33.3% 95 0% | Base < 10 - -
04 0% NP G0s Ren VAtin "X Hours ResiBus Loop (118 DI o [ 80.6% 95 0% 14 42 No 73.7% 95.0% 21.34 No 55 8% 95 0% 3520 No MISS
041 NP % FOCs Rec Within "X” Hours - LNP Only (20+} - EDI [+s] L M na 95.0% IBase <10 - na 95.0% |Base <10 - na 95 0% |Base <10 - -

M- 1 LNP % FOCs Rec Within "X" Hours - L NP with Loop {20+) - EDI (&) L M nfa 95 0% [Base <10 66 7% 950% |Base < 10 88.9% 95 0% ase < 10 - -

34-1 LNP % FOCs Rec Within "X~ Hours - LNP Comp Bus (1-19) - EDI co L M na 950% |Base <10 - na 950% |Base < 10 - na 950% fBase < 10 - -

4-1 LNP % FOCs Rec Within X" Hours - LNP Comp Bus (20-49) - EOI co L M na 95.0% |Base < 10 - n/a 950% |Base < 10 n/a 95.0% ase < 10 -

34-1 LNP % FOCs Rec Within "X" Hows - LNP Comp Bus (50+) - EDI <o L M na 95.0% | Base < 10 - nia 95.0% |Base < 10 - na 95 0% ] Base < 10 - -
100 51 JAvg Tirne ol Out of Satvits: toc LNF Conversiuns [§€) H H 64.0 60.0 4 04 No 65.4 60.0 544 No 0 60.0 (50.99) Yes MiSS
101 01 1 Out of Setvire ess than 60 Rnules [€%) A ] 84 4% 96.5% 12.08 Nri 86 6% 96.5% 9.88 No 99.8% 96 5% (334) Yes MISS
104-01 {Avg Time Req to Updale - Texas TX i 12 63 {7.76) Yes 93 30.6 (1.68] Yes [1] 88 167 No HIY
105-01 % of Request Processed within 35 Days TX L - 100.0% 90.0% {10.00) Yes 91.3% 90.0% (1.30) Yes 100.0% 90.0% (10.00) Yes HIT

07-01 % Migsed C. Due Dates - Caged - Initial TX H H 00% 0% (5.00) Yes | _0.0% 0% (5.00) Yes 0.0% 0% (5.00) Yes HIT

| 107-02 % Missed CoNlocation Due Dates - Caged - Augments X H H 00% 0% (5.00) Yes 0% 0% (5.00) Yes 0.0% 0% Base < 10 - HIT

07-03 % Missed Collocation Due Dales - Cageless - Initial TX H H 0.0% 1% (5.00) Yes 0% 0% (5.00) Yes nia 0% Base < 10 - HIT

07-04 |% Missed Collocation Due Dates - Cageless - Augments X H H 0 0% 1% (5 00) Yes na 0% Base < 10 - 0.0% 0% Base < 10 - -
107-05 |% Missed Colocation Due Dales - Shared Caged - Inial TX H H na % Base < 10 - n/a 50% |Base< 10 - na 0% Base < 10
107-06_|% Missed Collocation Due Dales - Shared Caged - Augments X H H n/a 0% Base < 10 na 50% |Base < 10 na 0% Base < 10 -

107-07_}% Missed Collocation Due Dales - Virual - Initisl X H H na 50% Base < 10 na 50% Base < 10 - n/a 0% Base < 10 -

107-08 |% Missed Ci Due Dates - Virtual - Aupments TX H H na 50% Base < 10 n/a 5 0% ase < 1 wa 0% Base < 10 -
10801 [Avp Delay Days - Caged - trutial X L - n/a nwa Base < 10 - n/'a na ase < 1 na n/a Base < 10
| 108-02 JAvg Delay Days - Caged - Augments X L n/a na Base < 10 nia n/g ase < 1 na n/a Base < 10
08-03_JAvp Delay Days - Cageless - Initial X L - na n/a Base < 10 na nia ase < § n/a n/a Base < 10
08-04 [Avg. Defay Days - Cageless - Aug IX L - na na ase < 10 - n/a na ase < 1 na nia Base < 10
| 108-05 |Avg Deia Days - Shared Caged - Initial X L wa nia ase < n/a na Base < 10 na n/a ase < 10
| 108-06 |Avp. Detay Days - Shared Caged - Augments TX L n/a nfa ase < - n/a na Base < 10 nwa nia ase < 10

08-07 |Avg Delay Days - Vidual - Initial X L - na na ase < n/a nia Base < 10 na na ase < 10 -
108-08 |Avg Delay Days - Virtual - Augments TX n/a na Base < - n/a nva Base < 10 na n/a ase < 1
109-01_|% of Collocations Requests within - Caged - Initial X L - 92 3% 90 0% (2 31) Yes |_100.0% 900% | Base < 10 85.7% 90 0% ase < 1 -

| 109-02 |% of Collocations within G - Caged - Aug T L 90.9% 90.0% 098 Yes | 100.0% 900% {Base <10 - 100 0% 90 0% ase < 1 -
109-03 [% of Collocahions Requests within Gudelines - Cageless - nitial TX L - 100 0% 90 0% (10.00) Yes 00.0% 80 0% {1000 Yes n‘a 80.0% |Base < 10 - HIT
| 109-04 [% of Collocations Requests within - Cageless - Aupments T L 100 0% 90 0% ase < 10 - n/a 900% JBase <10 - nia 90 0% |Base < 10
109-05 |% of Collocations Requests within Guidetines - Shared Caged - Initial IE3 L 100 0% 90 0% ase < 10 100 0% 800% {Base< 10 - na 90.0% ase < 10 -
109-06 |% of Cotlocations R within Gui - Shared Caged - Augments TX L na 50 0% ase < 1 - n/a 90.0% {Base < 10 na 90 0% ase < 10
109-07 |% of Collocations Requests within Guidefines - Virtual - tnitial X L nia 90 0% ase < 1 100.0% 90 09 Base < 10 na 90 0% ase < 10 -
109-08 | % of Collocations within G ines - Virtual - Augl X L - na 90.0% ]Base <1 - wa 90.0% |Base < 10 - na 90 0% ase < 10 - -
114.01 |% of P [a} - LNP TX H H 00% 0% {2.00) Yes 0.0% 0% (1.99) Yes 0.0% 2.0% (199 Yes HIT
114-02 |% of Premature Di NP with Loap TX H H 0.1% 0% {1 88) Yes 0.1% 0% (190} Yes 02% 20% {182) Yes HIT
114-03 [% of P D 1s - INP TX H H na 0% |Base <10 - n/a 0% {Base< 10 - na 20% _|Base <10 - -
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114-04_[% of Premature Disconnects - INP with Loop > H H wa 2‘5;6 Base < 10 - wa 0% |Base < 10 - nva 0% | Base < 10 - -
11501 [% SWBT Caused Delayed C Cutovers - L NP X L - 0.0% na (1.00) Yes 0.0% .0% (1.00) Yes 0.0% 0% {1 00) Yes HIT
115-02 [% SWBT Caused Delayed C Cutovers - LNP with Loop X L - 1.5% nia 0.35 Yes 00% 0% (0.87) Yes 4.7% 0% {0.38) Yes HIT
115-03 [% SWBT Caused Delayed Ci Culovers - INP X L na nia Base < 10 - wa .0% | Base < 10 - na .0% Base < 10 - -
115-04 [% SWBT Caused Delayed Coordinated Cutovers - INP with Loop X L - na n/a Base < 10 - wa 0% |Base < 10 - |__wa 0% [Base < 10 - -
16 7, Lissod Mech INP Conversions X [} - 57.1% . 2.0% 56.14 No 48 6% 0% 4329 No 128% 0% 1182 No MISS
117-01_|% NXXs toaded/Tested Pror fo LERG TX H H 100.0% | 100.0% Base < 10 - 33.3% 358% Base < 10 - 92.3% 30.8% : 283 No -
118- Avg Oelay Days for NXX Loading and Testing X L - n/a na . §Base < 10 - 55 74 Base < 10 - 230 80 Base < -
120- % of Requests Processed within 30 Business Days X - - n/a : 90.0% | Base < 10 - | 100.0% 90.0% | Base < 10 - 100.0% 90.0% [Base < - .
121-01 % of Quoles Provided for Authorized BF Rs Within 45 Business Dﬂs X H H na 90 0% [ Base < 10 - 100.0% .0% | Base < 10 - n/a 90 0% Ba_se < -

|
J
;



